STATE OF MISSOURI

OFFICE OF ADMINISTRATION

DIVISION OF PURCHASING AND MATERIALS MANAGEMENT (DP MM)
REQUEST FOR PROPOSAL (RFP)

RFP NO.: B3714306 REQ NO.: NR 400 140088
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E-MAIL: kyle.wilde@oa.mo.gov
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MAILING INSTRUCTIONS: Print or typeRFP Number andReturn Due Date on the lower left hand corner of the
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Street, Room 630) by the return date and time.

(U.S. Mail) (Courier Service)
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PO BOX 809 301 WEST HIGH STREET, RM 630
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CONTRACT PERIOD: Effective Date of Contract through One Year
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DESTINATION TO THE FOLLOWING( ADDRESS: : STATE AGENCY'S NAME AND ADDRESS:
Runge Nature Center : 330 Commerce Drive; Missouri Department of Conservation
Central Office: 2901 West Truman Boulevard; and Central Office Headquarters
Lower Complex: 230 Commerce Drive, 2901 West Truman Blvd.
Jefferson City, MO Jefferson City, MO 65102

The offeror hereby declares understanding, agretearah certification of compliance to provide thenils and/or services, at the prices
quoted, in accordance with all requirements andiipations contained herein and the Terms and @iond Request for Proposal
(Revised 12/27/12). The offeror further agrees tha language of this RFP shall govern in the eeém conflict with his/her proposal.
The offeror further agrees that upon receipt ohatiorized purchase order from the Division of Rasing and Materials Management or
when a Notice of Award is signed and issued bywthaized official of the State of Missouri, a bind contract shall exist between the
offeror and the State of Missouri.

SIGNATURE REQUIRED
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Corporation Individual State/Local Government Partnership Sole Proprietor IRS-Erempt
AUTHORIZED SIGNATURE DATE
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INTRODUCTION AND GENERAL INFORMATION

Introduction:

This document constitutes a request for competitbaaled proposals for the provision of janitorial
services as set forth herein.

Organization - This document, referred to as a Bsigfor Proposal (RFP), is divided into the follogi
parts:

1) Introduction and General Information

2) Contractual Requirements

3) Proposal Submission Information

4) Pricing Page(s)

5) Exhibits A -J

6) Terms and Conditions

7) Attachments 1-4: The offeror is advised that &maents exist to this document which
provide additional information and instruction. €Be attachments are separate links that
must be downloaded from the Division of Purchagind Materials Management’s Internet
web site at: https://www.moolb.mo.gav It shall be the sole responsibility of the offieto
obtain each of the attachments. The offeror shatlibe relieved of any responsibility for
performance under the contract due to the faildréhe offeror to obtain a copy of the
attachments.

Tour of Buildings:

A tour of the buildings identified herein will besld on Monday, July 14, 201feginning promptly at
12:00 p.m. Potential offerors should meet in the Ebnference Room of the Conservation Main Office
Building located at 2901 West Truman Boulevard,fetebn City, MO. Prior to meeting in the
conference room, offerors must check in at the Fisk. The tour will begin at 2901 West Truman,
then proceed to 230 Commerce Drive, and lasth8tbGommerce Drive.

The purpose of the tour is to provide offerors wite opportunity to inspect, examine, and assess th
buildings and to determine any existing conditi@msl factors of the buildings that may affect the
performance of the service required herein.

A record of those offerors attending the tour Wil maintained for verification purposes. The affer
shall be responsible for ensuring their attendattke tour is documented.

OFFERORS SHALL NOT BE PERMITTED TO SCHEDULE A TOUR AT A DIFFERENT TIM E
OR DATE NOR SHALL THE OFFERORS BE ALLOWED TO COMMUN ICATE WITH THE
TENANTS OF THE BUILDINGS OR THE MISSOURI DEPARTMENT OF CONSERVATION
OTHER THAN DURING THE TOUR .

All guestions regarding the Request for Proposdl@nthe competitive procurement procesgst be
directed to Kyle Wilde of the Division of Purchagiand Materials Management at (573) 751-5341 or
kyle.wilde@oa.mo.gov

Offerors are strongly encouraged to advise thedivi of Purchasing and Materials Management, at lea
five (5) days prior to the scheduled tour of theldings, of any special accommodations needed for
disabled personnel who will be attending the tauttst these accommodations can be made.
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1.3 Background Information:

1.3.1 Runge Nature Center: The current information for Runge Nature Center located at 330 Commerce
Drive, Jefferson City, Missouri is as follows:

There are approximately eighteen (18) full time Eypes located within the building;
26,500 total cleanable square feet;

No mats are currently required:

Janitorial services for the Runge Nature Centeta@ment #1) consist of the following:
1) Main building

2) Outside building with restrooms

3) Pavilion area outside the main entrance.

coop

e. The Runge Nature Center is a high public use fgcitwned and operated by the Missouri
Department of Conservation. The Runge Centeriligad by daycares, schools, nursing homes, the
general public, business partners, State Legiglafithe State Governor, the Federal Government,
and out of state visitors. The Runge Center magive approximately 50 to 1,000 visitors in large
school groups per day. Runge Nature Center is @destate holidays except Thanksgiving,
Christmas, and New Years Day.

1.3.2 Department of Conservation Main Offices: The catriieformation for the Main Office (Attachment #2)
located at 2901 West Truman Boulevard, Jeffersoyy ®lissouri is as follows:

a. There are approximately 350 full time employeesited within the buildings;
b. 71,795 total cleanable square feet;
c. No mats are currently required:

1.3.3 Department of Conservation Lower Complex: The enirinformation for the Lower Complex located at
230 Commerce Drive, Jefferson City, Missouri isaews:

There are approximately 90 full time employees tedavithin the buildings;

31,417 total cleanable square feet;

No mats are currently required:

Janitorial services for the Lower Complex (Attacmtr#3) consist of the following buildings:
1) Training Building

2) Survey Office, Special Permits, and Exhibits

3) Information Technology Building

4) Distribution Center and Print Shop

coow

1.3.4 Previous contracts exist for the services beingiobt via this RFP. A copy of those contracts loan
viewed and printed from the Division of Purchasimgd Materials Management’'s Awarded Bid &
Contract Document Search Systdatated on the Internet at:http://content.oa.mo.gov/purchasing-
materials-management/in addition, all proposal and evaluation docutagon leading to the award of
those contracts may also be viewed and printed ftben Division of Purchasing and Materials
Management's Awarded Bid & Contract Document Sea&ghtem. Please reference the Bid number
B3711153 or the contract number C311153001 for Men Office located at 2901 West Truman
Boulevard and the Bid number B32Z12175 or the cabtraumber C312175001 for the Runge Nature
Center located at 330 Commerce Drive when seardhiripese documents.

1.3.5 Although an attempt has been made to provide atarad up-to-date information, the State of Missour
does not warrant or represent that the backgroofednnation provided herein reflects all relationshor
existing conditions related to this Request forp@sal.
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CONTRACTUAL REQUIREMENTS
General Requirements:

The contractor shall provide janitorial services ahall provide any required supplemental servioes
the Missouri Department of Conservation, (herearafeferred to as thestate agencyy, for the Runge
Nature Center, Department of Conservation MaindefBuildings, and the Department of Conservation
Lower Complex, in accordance with the provisiond eequirements specified herein.

The contractor shall provide the janitorial sergider the cleanable square feet of the buildings as
indicated in the Background Information sectiorttaé document. However, at any time during thenter
of the contract, the contractor shall agree ancerstdnd that the State of Missouri may add or delet
areas of the buildings requiring janitorial sergicéhereby increasing/decreasing the cleanableresqua
footage of the buildings. Any changed, added, eletéd cleanable areas of the buildings shall be
accomplished by an amendment to the contract isbyethe Division of Purchasing and Materials
Management.

The contractor must perform all services as requiverein in a consistent manner satisfactory to and
acceptable by the state agency in order to prawzidean and sanitary environment for the buildirtigs,
buildings’ contents, buildings’ tenants, and thaegal public.

a. Tenants of the buildings may change at any timenduhe term of the contract.

Unless otherwise stated herein, or if other daysnoes are approved by the state agency, the abotra
shall perform the Monthly, Quarterly, Semi-Annuahd Annual tasks stated herein as follows:

a. The Monthly tasks shall be performed one (1) tiree month within the first ten (10) workdays of
each month.

b. The Quarterly tasks shall be performed once evegetmonths within the first ten (10) workdays of
the third month.

c. The Semi-Annual tasks shall be performed once egeqy(6) months within the first ten (10)
workdays of the sixth month.

d. By no later than sixty (60) calendar days afterdffective date of the contract, the contractor tmus
complete the initial performance of the Quarte8gmi-Annual, and Annual tasks.

e. By no later than fifteen (15) calendar days from éffective date of the contract, the state agency
shall notify the contractor of the specific schedidr the contractor to perform the Quarterly, Semi
annual, and Annual tasks.

f. Depending on the effective date of the contract twedcondition of the building, the state agency
may waive the requirement for performing one of enof the Semi-annual or Annual tasks for the
first six months of the original contract periodyon

Unless otherwise specified herein, or if other daystimes are approved by the state agency, the
contractor shall perform all services identifieddie at the dates and times shown below.

Building Beginning No Earlier Than: | Ending No Later Than: Frequency:

Runge Nature Center 9:00 p.m. 3:00 a.m. Monday — Sunday [

Main Office 6:00 p.m. 3:00 a.m. Monday - Friday

Lower Complex 6:00 p.m. 3:00 a.m. Monday - Friday
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2.2.2

2.2.3

224

2.3

2.3.1

2.3.2

O The contractor shall only provide janitorial semscat the Runge Nature Center building every
Monday through Friday; however, the contractor Ispadvide restroom cleaning services and trash
removal services for the exterior bathrooms sevenldys per week, every Monday through Sunday.

Unless otherwise specified herein, the contradiall $urnish all material, labor, equipment, suppliand
cleaning products necessary to perform the servempsired herein.

Contractor Qualifications:

The contractor must have, at a minimum, three ¢Bsecutive years of successful experience providing
janitorial services for office buildings with a nmmum of 130,000 square feet.

The contractor should have a contract contact paesiding within forty-five (45) miles to the bdihgs
where services are to be provided.

The contractor must not have any documented unssitdeperformance of janitorial services from the
State of Missouri or any entity, including any hreaf contract, within the previous three (3) yefapsn
the Request for Proposal opening date.

The contractor should be in good financial standiity any of their janitorial product suppliers.

Equipment, Product, Supply and Material Requiremens:

The contractor must maintain, in good repair, gllipment necessary to perform the services required
herein.

a. All equipment provided by the contractor must beotercial grade.

b. The contractor must supply commercial vacuum cleatteat meet requirements of the Carpet and
Rug Institutes “Green Label” Vacuum Cleaner Criéednd are capable of capturing 96% of
particulates 0.3 microns in size and operate witsoand level less than 70 decibels (dBA).
(Information on CRI Green Label certification caamfound awww.carpet-rug.org

c. Vacuums must be equipped with the proper filtebag. The filters must be changed or cleaned
consistent with the manufacturer’'s recommendatiofecuum bags or canisters shall be inspected at
least every two hours and changed or replaced Wwh#rfull or when indicated by a bag sensor, if
vacuum is so equipped.

d. Whenever day cleaning services are required dirgliness hours, the contractor shall utilize a
vacuum system with “Hush Mode” capabilities simiterequal to the Hoover U5262-900 EmPower
Upright Bagless vacuum cleaner with Hush Mode.

e. In the event pile lifting is required, the piletdf must be a commercial quality "pile lifter" pile
brush, equipped with a rotary brush and an indalstgipe two (2) motor commercial vacuum
equipped with high efficiency filtration bag (Céed Pile Lifter, Minuteman CC-3 Pile Lifter or
comparable).

f.  The contractor or the contractor's personnel smatlplug equipment into state-owned power strips
or surge protectors.

g. The contractor must continue normal cleaning opmratand required services, even in the event of
contractor’'s equipment failure.

Floor Safety Requirements — The contractor mustigeoa sufficient number of floor safety signs and
barriers to alert building tenants about any siptiazards (e.g. any spills, wet floors due tdament
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2.3.3

234

2.35

weather, wet floors due to maintenance and uplketep, The floor safety signs must be removed when
the potential hazard for a slip/fall has been nasmhl To prevent overexposure to the building’s ména
the contractor shall not use floor safety signs wh#uations do not warrant a slip/fall hazard. The
contractor should provide a minimum of two (2) fieafety signs per building entrance and an additio
four (4) floor safety signs to be used in the exaespill occurs.

Cleaning Products, Supplies, and Materials (hefieineeferred to asproduct(s)’) — The contractor shall
agree and understand that the state agency shaltha right to approve/disapprove the use of any
product used in the performance of the servicesired herein.

a. Environmentally Preferable h the performance of the services required hergia, contractor
should use environmentally preferable productsasmbtherwise specified.

1) For the purposes of the contract, "environmenfailferable” shall be defined as those products
that have a lesser or reduced effect on humanhhaatt the environment when compared with
competing products that serve the same purpose. cdmparison may consider raw materials
acquisition, production, manufacturing, packagidgstribution, reuse/post consumer content,
operation, biodegradability, and pollution preventthrough source reduction.

b. Active microfiber technology should be used whepprapriate to reduce cleaning chemical
consumption.

c. The contractor shall not use any product which tmaynjurious or damaging to the surfaces upon
which they are applied.

Prior to the contractor’'s use of any product/chenic the building, the contractor shall provide gtate
agency with a Material Safety Data Sheet for eac product/chemical. The contractor must maintain
a file of the Material Safety Data Sheets in thet@ial closet in the building. The Material Sgf®ata
Sheets shall become the property of the State séduiri.

The contractor shall furnish the following products

a. Toilet tissue must be non-chlorine bleached, 2rplly must fit the tissue dispenser installed ie th
building, and should contain no more than 20% posisumer recycled paper (e.g. Envision, Scott,
Cascades, Green Select, or equal).

b. Paper towels must be unbleached, must be foldealled to fit dispensers installed in the building,
and should contain no more than 40% post-consuengcied paper (e.g. Georgia Pacific, Scott, or
equal).

c. Foam hand soap must be a good grade, undiluted¢ca@mtdin antiseptic. The contractor shall fill
soap dispensers with undiluted soap.

d. Plastic waste/trash container liners should be faatured using 30% recycled materials and of
good grade.

e. Toilet seat covers must fit the installed dispesiser

f.  Blood spill and bodily fluid cleanup kits must me®@BHA standards for blood borne pathogen
exposure control.

g. Disposable liners for sanitary napkin cans mughgtinstalled receptacle.

h. Sand for exterior ashtray containers must be black.
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2.3.10
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241

Unless otherwise specified herein, the contradtail s10t be required to provide break room/kitctiene
products, including but not limited to cups, eatingnsils, and similar products.

a. The contractor shall restock paper towel productaeak room/kitchenettes when supply is low.

At the contractor's expense, and with the stateneygje approval, the contractor shall be allowed to
replace product dispensers, including but not &ohifo, paper towels, and toilet tissue dispensers.

Upon expiration, termination, or cancellation oé tbontract, the contractor shall not remove or gmpt
products from dispensers.

The contractor shall replace entrance mats fosematy and public access areas as follows:

a. The contractor shall replace the entrance matsobriess than a semi-annual basis, and at a point
that any entrance mat is damaged to the extenittisatot safely usable.

b. On an as needed basis as determined by the stateyagthe state agency will provide all
replacement entrance mats.

c. The contractor shall remove all entrance mats dutimes that floors are cleaned and shall return
entrance mats when the floors are dry.

The contractor shall be assigned janitorial clogethe building for storage of equipment and aitkh
qguantity of the products necessary for the buildingll equipment and products abandoned by the
contractor, for a period exceeding thirty (30) cdi@ days following the expiration, termination, or
cancellation of the contract, shall become the @riypof the state agency.

Janitorial Service Requirements: The contractor shall perform the tasks listed beddwach building at
the frequency specified in order to keep all swe$aclean and free of dust, cobwebs, spots, sgpdliffs,
other debris, etc. For the Runge Nature Centea, $tate holiday falls on a Monday or Friday, the
contractor shall perform janitorial service reqments during such state holidays that fall on a dégn
or a Friday.

DAILY : The contractor shall perform the following tasksa daily basis:

a. Thoroughly vacuum all carpeted areas from wall &bil.w

b. Thoroughly vacuum all entrance mats.

c. Thoroughly sweep all hard surfaces including, batt lnmited to, floors, stairs, and landings using
brooms or dust mops.

d. Wet mop all hard surfaces including, but not lidite, floors, stairs, and landings.

e. During periods of inclement weather, use a carggtetor or wet/dry vacuum to remove moisture
from carpeted foyers, elevators, and entrance mggdis requested by the state agency.

f. During periods of inclement weather such as snowaghime scrub all hard surface floors, and
remove sand, soot, and salts from the buildingilwalets. After the inclement weather ends, wash
and scrub exterior plazas or entrances, as dirbgtéide state agency.

g. Clean and disinfect all tables and countertopdl ikitehens and break rooms.

h. Clean, polish, disinfect, and remove mineral depmsiall drinking fountains and sinks.
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Remove cobwebs from all ceilings, doors, and carmgthin the building.

Spot clean all doors and frames.

Spot clean all wall and partition surfaces, inchgdiight switches.

Clean both sides of entrance door glass, clean dlass frames and accompanying glass panels
including transoms (inside and outside), removihdiagerprints and dirt. Spot clean all interior

glass.

Empty all waste/trash containers and recycle biNash waste/trash containers and recycle bins and
replace plastic liners as needed or as directeddogtate agency.

Spot clean all carpet as spots appear.

Sift sand and remove cigarette butts from all asistroutside the building. Replace sand when it
becomes discolored.

Remove all trash and sweep sidewalks for ten f®} from all entrances/exits of the building.
Secure all doors as requested by the state agency.

Spot clean all interior elevator cabs, vacuum dtavearpets, and clean elevator tracks.
Clean janitorial closets after completion of thdydeasks and before exiting the building.

Using a damp treated cloth, wipe all flat surfagegluding, but not limited to, file cabinets,
conference tables and stands, bookshelves, cdat, raimdow sills, hand rails, tops of partitions;.e

Clean and disinfect all conference and lobddgphones.
If recycle bins are utilized, empty recycle binglgrace recyclables in locations and containelseto
determined by state agency. All cardboard iterestifled as waste shall be collapsed and flattened

and stored in a designated area as directed tstdteeagency.

Any and all other related and contingent miscelbarsejanitorial cleaning duties requested by the
state agency.

2.4.2 WEEKLY: The contractor shall perform the following taskdeast one (1) time per week.

a.

b.

e.

f.

Remove any trash or debris adjacent to the perimoéthe building and parking lot(s).
Wash trash carts.

Wipe all plastic chairs, when soiled.

Brush and spot clean fabric furniture, as needed.

Damp mop and then high speed buff or burnish miklfied floors.

Machine scrub all stone and concrete surface floors

2.4.3 MONTHLY: The contractor shall perform the following taske (1) time per month (i.e. monthly).

a.

Clean all interior glass surfaces, excluding badles of exterior windows.
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b. Clean/dust all venetian/mini-blinds.

c. Clean light fixtures, as needed, to remove inselits,etc., on the fixtures.

d. Clean/vacuum all vents, diffusers, and registers.

e. Clean the carpet in main traffic lanes on entryeldloors via steam extraction method.

f. Clean all elevator walls and both sides of elevdtmrs.

g. Clean the carpet in elevators and elevator bargksteiam extraction method.

h. Clean all baseboards.

QUARTERLY: The contractor shall perform the following tamsice every three months (i.e. quarterly).

a. Thoroughly machine scrub all finished floor areasoving all scuffs and black marks. Apply two
(2) coats of skid-proof wax floor finish to all fshed floors as directed by the state agency.

245 SEMI-ANNUALLY : The contractor shall perform the following tasksce every six (6) months (i.e.

2.4.6

2.5

251

semi-annually).

a. Deep clean all carpet via steam extraction methidae contractor must schedule the carpet cleaning
with the state agency at least seventy-two (72ysiouadvance of the carpet cleaning in order for
the building tenants to prepare for the carpetrifgp In addition, the contractor shall resolve
problem areas as requested by the state agenaypet€ashall be extracted in October and April of
each contract period with the exception of the RuNgture Center.

b. Dust all pipes and ductwork within a 12 foot heifjbin the floor.
ANNUALLY : The contractor shall perform the following tasie (1) time per year (i.e. annually).

a. Strip and refinish with five (5) coats of skid-pfomax all finished floors as directed by the state
agency.

Janitorial Restroom Requirements: The contractor shall clean and disinfect all restme located
within the cleanable square footage, for each mgldat the frequency specified. For purposes of
restroom requirementsglean” shall be defined as disinfecting, polishing, aechoving all water spots.
Disinfectant must be antspital” grade quaternary disinfectant that kills funglsjses, and bacteria and
has organic soil tolerance. Separate rags shallitiiced when cleaning toilets/urinals and hand
basins/countertops.

DAILY : The contractor shall perform the following tasksa daily basis. Daily restroom requirements
for the exterior bathrooms at the Runge Nature &@esftall also be completed on Saturdays and Sundays
by no later than 10:00 p.m.

a. Clean all surfaces of all restrooms located inlbthiéding.

b. Clean interior and exterior of toilet bowls andtsearinals, hand basins, counter tops, and thiswal
around these fixtures, removing all mineral deposit

c. Clean all mirrors, bright work, chrome pipes, aittihigs.

d. Dry Mop all restroom floors prior to mopping.
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26.1

e. Wet mop all restroom floors using a disinfectant.

f. Clean stall partitions, doors, door frames, anchpplates (all sides).

g. Dust or wipe all horizontal surfaces.

h. Empty and clean (inside and out) all trash contaiaed disposals; change liners dalily.

i. Restock dispensers to normal limits (i.e. soapmgede, toilet tissue, paper towels, toilet seat
covers).

j.  Remove spots, stains, scuffmarks, and finger andgrints.

k. Clean and polish all stainless steel.

I.  Report all damage.

WEEKLY: The contractor shall perform the following taskee (1) time per week (i.e. weekly).
a. Clean air diffusers in all restrooms.

b. Pour five (5) gallons of water down each floor drai

c. Spot clean exposed pipes.

MONTHLY : The contractor shall perform the following taskdeast once each month (i.e. monthly).
a. Clean and disinfect all walls.

b. Machine scrub all restroom floors.

Janitorial Service Requirements Runge Nature Center

In addition to the Janitorial Service Requiremdisted herein, the contractor shall perform théofeing
tasks at the Runge Nature Center.

a. DAILY : The contractor shall perform the following tasksa daily basis.
1) Close and lock entrance gate every Monday througfd&®y at approximately 10:00 p.m.

2) Unlock and open entrance gate every Sunday bytaotlsan 8:00 a.m. and remove any trash
or debris from the parking lot, entrance area, jzendlion area.

3) Remove trash from parking lots immediately aftdoaking entrance gate.

4) Restock dish soap in the coffee room, kitchen,taedk room.

5) Using disinfectant, clean all flat surfaces inchglbut not limited to front desk area, viewing
area counters, 3D map, coffee tables, library sabMork tables, greeters desk, office tables,

break room tables, meeting room counters, volunta®n tables, and conference room tables.

6) Clean all free standing exhibit display cases thhowt the building using a cleaner that is safe
for plastic surfaces and using a cleaning clothwhthnot scratch plastic.
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7) Clean all exhibit displays in the exhibit area gsincleaner that is safe for plastic surfaces and
using a cloth that will not scratch plastic.

8) Clean all viewing areas, fireplace area, librand gallery inside windows to remove all visible
finger prints.

9) Empty all outside trash bins and replace liners.
b. MONTHLY: The contractor shall perform the following tasleq1) time per month (i.e. monthly).
1) From March through November, clean all outside pafexterior windows.
2.7 Janitorial Service Requirements Missouri Departmentof Conservation Main Office:

2.7.1 In addition to the Janitorial Service Requiremdisted herein, the contractor shall perform théofeing
tasks at the Missouri Department of ConservatiomDifice.

a. DAILY : The contractor shall perform the following tasksa daily basis.
1) Restock dish soap in the coffee room, kitchen,kmedk room.
2) Lock traffic gate to Main Office at 6:00 p.m.
3) Turn off and clean all coffee pots throughout théding.
2.8 Janitorial Service Requirements Missouri Departmentof Conservation Lower Complex:

2.8.1 In addition to the Janitorial Service Requiremdisted herein, the contractor shall perform théofeing
tasks at the Missouri Department of ConservatiowdroComplex.

a. DAILY : The contractor shall perform the following tasksa daily basis.
1) Sanitize/disinfect exercise equipment at the TrgjrBuilding.

b. MONTHLY: The contractor shall perform the following tasleq1) time per month (i.e. monthly).
1) Put enzyme drain treatment in all sinks, floor Wsaand drinking fountains.

29 Supplemental Service RequirementsAt the request of the state agency, the contrattall perform the
following Supplemental Services in either the chdda square footage or any Secure Areas of the
building. The decision as to when a supplemergadice is required shall rest solely with the state
agency.

2.9.1 Deep Carpet Cleaning and Steam Extraction Serviddse contractor shall perform deep carpet cleaning
or steam extraction services as the necessitysaasdetermined and instructed by the state agesegh
deep carpet cleaning services shall be in additidhe carpet cleaning required elsewhere herein.

2.9.2 Hard Floor Cleaning — The contractor shall perfdime services listed below for hard flooring as
requested by the state agency. Such hard floalegning shall be in addition to the hard flooring

cleaning required elsewhere herein.

a. Scrub and Re-coat
b. Strip and Refinish
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2.9.6

29.7

2.10

2.10.1

2.10.2

2.10.3

2.104

Deep Cleaning of Upholstered Furniture — The cantrashall perform deep cleaning services for any o
the listed upholstered furniture as the necessitgsas determined and instructed by the statecgge

a. Manager’s Chair

b. Side Chair (upholstered without arm upholsteringjhe state agency should assure a minimum of
ten (10) chairs prior to submitting request.

c. Sofa

Construction Clean-up — Due to construction, themten a need for additional cleaning in congtouc
areas. Therefore, the contractor shall provide ¢inge construction clean-up and/or on-going
construction clean-up as determined necessarysamstaucted by the state agency.

Additional Area - The contractor shall provide jamial services for any Additional Area of the laliilg.

a. The contractor shall agree and understand thatt#te agency shall determine the square footage of
the Additional Area.

b. The determination of the square footage by the stgéncy shall be final and without recourse.

c. As deemed necessary by the state agency, the camtshall be accompanied by a state agency
employee while providing janitorial services in thdditional Area.

Additional Janitorial Personnel — The contractoalsprovide janitorial personnel on an as needgd, i
needed basis as requested by the state agency.

Additional Paper Towels or Napkins — At the requedhe state agency, the contractor shall prosiule
stock paper towels or napkins for use in areadablaiexclusively to tenant agency staff and nedusy
the public including kitchenettes, “galleys”, orebk rooms. The additional paper towels shall bihef
same quality and specifications as required herein.

General Personnel Requirements:

The state agency reserves the right to approveisapprove appointment of any of the contractor’s
personnel to provide services required by the eshtrThe state agency also reserves the rigleooest
replacement of any person assigned to provide cg=vi Unless the situation regarding the contractor
assigned personnel requires immediate replacetentontractor shall be allowed at least fourtelet) (
calendar days after notification to replace un&attsry personnel.

The contractor shall supervise all the contractpessonnel and the services provided by such peeton
as required to satisfactorily perform the requireteef the contract.

The contractor, or the contractor's personnel adedgd as a representative of the contractor, meist b
available during normal business hours (8:00 aon5:00 p.m.) for telephone conversations and/or
meetings with state agency personnel regardingatiitorial services.

a. Such contractor contact person must have the exughority to speak on behalf of the contractor
and make decisions on behalf of the contractor.

b. By no later than ten (10) business days after e of the contract, the contractor shall provide
the state agency with the name, address, and telepfumber of the contractor contact person.

The contractor contact person shall accompanytttie agency in a weekly walk-through of the buidin
at a date and time determined by the state agemuying the walk-through, the state agency shall
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2.10.5

2.10.6

2.10.7

2.10.8

2.10.9

provide specific instructions and directions to t@ntractor contact person regarding the required
janitorial services and the state agency’s expecst If requested, such walk-through will typlgal
occur within fourteen (14) calendar days of thedtf/e date of the contract. Additionally, the tantor
contact person shall accompany the state ageneywealk-through of the building(s) at any other time
during the term of contract at the request of tteesagency to address substandard, deficient, or
incomplete services being provided by the contracto

The contractor shall perform the requirements digelcherein usingtéeam cleaning

a. Team cleaning as used herein, shall be defined as cleaninghich the contractor’'s personnel are
assigned to individual tasks such as dusting, emptirash, or vacuuming in each area of the
building in the presence of a supervisor.

b. Upon completion of the janitorial services in earka of the building, the contractor’'s supervisor
shall inspect and approve the satisfactory congiedif all required tasks, and ensure that thedight
are turned off and the doors are locked. Followihg supervisor's approval, the contractor's
janitorial personnel shall proceed to the next afgae building.

The contractor's personnel shall only be allowedwiark areas to which they are assigned. The
contractor’'s personnel shall only take rest bréakse-assigned areas.

The contractor must ensure that each of the cdottacassigned personnel are reasonably dressed and
groomed while on site, are wearing an article othihg identifying the contractor, and have a \isib
picture identification tag at all times.

a. With exception to the article of clothing identifigj the contractor, all other clothing must be plain
color with no visible pictures, language, slogaysnbols, designs, rips, tears, or holes and must no
expose any undergarments.

b. Pants, shorts, and trousers must be worn at tlhieahaiaste line.

The contractor and/or the contractor’'s personnegtrsign-in immediately upon arrival and prior toyan
services being provided and sign-out prior to leguhe building. The contractor must provide tigas
in/sign-out sheets. In addition, the sign-in/sgyt-sheets must remain at a location designatethdy
state agency.

The contractor’'s personnel shall not loiter in thelding nor smoke anywhere in the building, inchgl
any interior loading dock area.

2.10.10 The contractor and contractor’s personnel shallusetany State of Missouri telephones and equipment

2.11

2111

in the building.
Specific Personnel Requirements:

Working Supervisor - The contractor shall providé&/arking Supervisor for each set of buildings oeon

(1) working supervisor for all buildings who shéké on-site at the buildings every Monday through
Friday, beginning no earlier than 6:00 p.m. andimmpdno later than 3:00 a.m. The Working

Supervisor(s) should have at least two (2) yeare@ént experience in directing cleaning type ojp@na

in a supervisory capacity for a building of the agpqimate size and characteristics of the buildingsein.

At a minimum, the contractor’'s Working Supervisbal:

a. Perform any tasks stated herein.

b. Supervise all the contractor's personnel providjagitorial services and inspect the services
provided by such personnel as required to satmfilcperform the requirements of the contract.
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c. Inspect services performed each day and assuraltlmatjuirements are completed satisfactorily and
acceptable to the state agency standards.

d. Train and assign duties for the contractor’s parsbas necessary.

e. Work with and maintain a positive working relatibips with the state agency’s staff, the tenants of
the building, and the public.

f.  Ensure that the reports are submitted as require@ds needed.

g. Meet with the state agency to discuss janitorialés, including but not limited to problems or
additional directions.

2.12  Security Requirements:

2.12.1 The contractor shall prevent all unauthorized pesstsom entering the building and shall keep the
building locked while the contractor and the coctinds personnel are on the premises.

2.12.2 The contractor or the contractor’s personnel shalf access an office suite at the time services@be
performed in that particular office suite.

a. The contractor and the contractor’s personnel $beld the door to the office suite upon exiting the
office suite.

2.12.3 When the contractor and the contractor’s persolaagie the building, the contractor shall lock abds
and turn off lights. In addition, if the buildirgpntains security system(s), the contractor sluiVate the
system(s) according to state agency instructiomsder to protect the security of the building.

a. Prior to leaving the conservation area, the cotdrashall perform an inspection of the perimeter of
the buildings, checking all exterior entrance arill @oor to ensure each exterior entrance and exit
door is closed and locked.

2.12.4 The contractor shall be issued keys to all areawhich janitorial services shall be provided. The
contractor must take care of and not lose any kegh. In addition, the contractor shall not dugtiecany
of the keys issued to the contractor. If evideoteduplication is ascertained beyond reasonabléditiou
the State of Missouri shall have the right to immagzgly replace the locks and all keys and charge th
contractor for such replacement.

a. In the event the contractor or a person assignetidgontractor to perform services loses a key(s),
the contractor must notify the state agency withie (1) working day from the date the loss is
discovered. The contractor shall pay the staten@gdor the actual costs incurred for the
replacement of all locks and keys, including kegkltby the building tenants.

b. At the expiration/termination/cancellation of thentract, the contractor must surrender all the keys
issued to the contractor by the state agency. payynents due the contractor shall be withheld until
the contractor has surrendered all keys issued.thénevent that all keys are not returned, the
contractor shall pay the state agency for the &cusis incurred for the replacement of all lockd a
keys, including keys held by the building tenants.

2.12.5 The contractor and each of the contractor's pemloassigned to the contract must have a security
clearance approved by the state agency in ordpragde service under the contract. The contractor
must obtain each of the required security cleamafroen the State Highway Patrol.
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a. Prior to the effective date of the contract andiptd assignment of any new person to provide
services under the contract, the contractor shallige the state agency with the following:

1) A copy of the security clearance information ob¢airirom the State Highway Patrol for each
person assigned to the building.

2) A completed Authorization for Release of Informati6orm (Attachment #4) individually
signed by the contractor and each person assigrnée building.

3) Upon termination of services, the contractor stetiirn any state issued identification badges
to the state agency.

b. The state agency shall have the right to deny acteghe building to any of the contractor’s
personnel for any reason.

2.13 Reporting Requirements:

2.13.1 Prior to performing any of the monthly, quartergemi-annual, and annual tasks required herein, the
contractor shall notify the state agency in writioigthe anticipated beginning and completion ddte o
each required task. The contractor must followatitln a written notice of the satisfactory completio
thereof and shall obtain the written approval afretask from the state agency. Such notificatieells
hereinafter be referred to as thask schedule notite

2.13.2 The contractor shall maintain a daily log of alhsees performed on that day. The daily log shb
reference any abnormal or unusual conditions affgdhe physical and material aspects of the ugjdi
or its contents, such as unlocked doors, breakkgeage, as well as any mitigating circumstancestwhi
prevented the contractor’s personnel from perfogitire contractual service. The daily log shall aem
at the building at a mutually agreed to locatiooessible to both the contractor and the state ggehice
daily log shall become the property of the StatMisouri.

2.14 Payment and Invoicing Requirements:
2.14.1 Prior to any payments becoming due under the cointifae contractor must return a completed State of

Missouri Vendor Input/ACH-EFT Application, which @ownloadable from the Vendor Services Portal
at:_https://www.vendorservices.mo.gov/vendorservicesdd? Default.aspx.

a. The contractor understands and agrees that the &talissouri reserves the right to make contract
payments through electronic funds transfer (EFT).

b. The contractor must submit invoices on the contréctoriginal descriptive business invoice form
and must use a unique invoice number with eachdeveubmitted. The unique invoice number will
be listed on the State of Missouri’'s EFT addendaoord to enable the contractor to properly apply
the state agency’s payment to the invoice submitiéte contractor may obtain detailed information
for payments issued for the past 24 months fronStiage of Missouri’s central accounting system
(SAM 1) on the Vendor Services Portal at:

https://www.vendorservices.mo.gov/vendorservices®efault.aspx

2.14.2 Invoicing — For services provided during the pmiaonth, the contractor shall submit a separate nhpnth
invoice for each set of buildings (Runge Nature t€erMain Office Buildings, and Lower Complex) to
the “bill to” address specified on the purchasesord

a. The invoice must identify the total cleanable sguantage, the applicable firm, fixed price asexdat
on the Pricing Page for each service providedctimtract number, and the dates of service.
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2.14.3

2.14.4

2.145

2.14.6

2.14.7

2.15

2.151

2.15.2

b. Unless otherwise specified by the state agencycah&actor shall submit invoices for Supplemental
Services to the Missouri Department of Conservatigii to” address specified on the purchase
order.

Payment - The contractor shall be paid the firxedi per square foot, per month price specifiedhen t
Pricing Page for the total cleanable square footegdetermined by the state agency for each bgildin
subject to the assessment of any liquidated damegepecified herein. If a partial month of sexvie
provided, the monthly amount due shall be dividgdHe total number of work days in that particular
month to obtain a daily rate, and then multipligctiie number of days in that particular month farick
service was provided, rounded to the nearest cent.

a. If any of the Supplemental Services as specifiegihewere required and performed during the
monthly invoice period, the contractor shall bedptke firm, fixed price specified on the Pricing
Page for the type of Supplemental Service performed

Other than the payments specified above, no othgmpnts or reimbursements shall be made to the
contractor for any reason whatsoever.

Final invoices are due by no later than thirty (8@)endar days of the expiration of the contrathe
state agency shall have no obligation to pay angiae submitted after the due date.

If a request by the contractor for payment or reirsbment is denied, the state agency shall prdiigle
contractor with written notice of the reason(s)denial.

If the contractor is overpaid by the state agengon official notification by the state agency, the
contractor shall provide the state agency (1) wittheck payable as instructed by the state aganttei
amount of such overpayment at the address spedifiedie state agency or (2) deduct the overpayment
from the monthly invoices as requested by the stgémcy.

Contractual Compliance and Liquidated Damages:

The contractor shall agree that because the coatraas familiar with the building(s) and the caiatis
that existed prior to the award of the contraa, ¢bhntractor shall not be relieved of the perforoeaof
the provisions and requirements specified herein.

Contract Monitoring - The cleanliness, safety, siégguand sanitary conditions of the building(s af
utmost concern to the state agency. Thereforestite agency shall monitor the building(s) on an
ongoing basis and shall occasionally inspect thieling(s) throughout the effective period of thentract

to ensure the cleanliness, safety, security, andasg@ conditions of the building(s) and the contea’'s
compliance with the terms and conditions of thetican.

a. Minor Infractions - If at any time during the effa® period of the contract, the state agency has
concerns related to the performance of servicatdygontractor or the contractor’'s personnel, er th
contractor’s performance does not meet the reqeinésnstated herein, or the contractor’s services
are not to the satisfaction of the state agen@rertherwise substandard, deficient, or incomplete
the state agency shall provide written notificatiorthe contractor of such substandard, deficient,
incomplete services. The contractor shall agrekeusnerstand that if such substandard, deficient, o
incomplete services do not jeopardize the oveladirdiness, safety, security, and sanitary conaitio
of the building(s), as determined by the state egesuch substandard, deficient, or incomplete
services shall be considered a minor infractiothefterms and conditions of the contract. Within 2
hours following such written notification, the coattor shall provide a written response to theestat
agency addressing the contractor’'s approach tdvirgathe substandard, deficient, or incomplete
services and the contractor’s approach to enswae diich substandard, deficient, or incomplete
services do not continue. The contractor mustecbrthe problem within a reasonable period of
time, as determined by the state agency, followlregstate agency’s written notification.



B3Z14306 Page 17

b. If the contractor continues to provide substanddeficient, or incomplete services, despite the
notifications provided to the contractor by thetestagency, the State of Missouri shall considehsuc
substandard, deficient, or incomplete services @oabsignificant infraction of the terms and
conditions of the contract, as described belovinarathan a minor infraction.

c. Significant Infractions -

1) In the event the state agency has concerns refatdte overall cleanliness, safety, security,
and/or sanitary conditions of the building(s) agsult of substandard, deficient, or incomplete
services provided by the contractor, the DivisidnParchasing and Materials Management
shall consider these substandard, deficient, @mnidete services as a significant infraction of
the terms and conditions of the contract and shatlify the contractor of the substandard,
deficient, or incomplete services. Substandarficidet, or incomplete services, including but
may not be limited to: (1) failure to maintain tgpdate and accurate security clearances, (2)
failure to clean and disinfect the restrooms inlibigding(s), (3) failure to maintain the security
of the building(s), (4) failure of the contractopsrsonnel to show-up to provide the required
services, and (5) failure of the contractor conpecson to participate in the walk-through when
requested by the state. The Division of PurchaaimyMaterials Management may provide the
contractor with the opportunity to cure these cactmal breach issues, if appropriate.

2) The contractor shall respond to the Division of dhasing and Materials Management's
notification and shall address the contractor'srapph to resolving the substandard, deficient,
or incomplete services and the contractor’s apgréa@nsure that such substandard, deficient,
or incomplete services do not continue.

3) If the contractor fails to resolve the breach issuef the contractor continues to provide
substandard, deficient, or incomplete services, [Hnsion of Purchasing and Materials
Management may cancel the contract, as describ#teiCancellation of Contract provisions
included within the attached Terms and Condition&dditionally, the contractor may be
subject to other remedies available to the StatéMissouri, including the assessment of
liquidated damages, as described herein.

4) However, due to the seriousness of the substandafdient, or incomplete services, the
Division of Purchasing and Materials Managementl diwve the right to cancel the contract
immediately without providing the contractor thepopunity to remedy the breach.

d. The State of Missouri shall be the final judge @svhat constitutes a substandard, deficient, or
incomplete service, and the determination as ta whastitutes a minor infraction and a significant
infraction, and other performance concern as stagedin. Any such determination by the State of
Missouri shall be final and without recourse.

2.15.3 Liquidated Damages - The contractor shall agree @mtkerstand that the provision of the janitorial
services in accordance with the requirements stagegin is considered critical to the efficient gi®ns
of the State of Missouri. However, since the amaifractual damages would be difficult to establish
the event the contractor fails to comply with teguirements, the contractor shall agree and uraohetst
that the amount identified below as liquidated dgesa shall be reasonable and fair under the
circumstances.

a. For each incident in which the contractor failsprform any Quarterly, Semi-Annual, or Annual
task required herein, or performs a Quarterly, S&nmual, or Annual task in a substandard,
deficient, or incomplete manner as determined Ieystfate agency, the state agency shall have the
right to assess liquidated damages in the amou®®® for a building in excess of 10,000 cleanable
square feet. The state agency may assess ligdidateages for each day the task was required to
be performed until the task is performed and apguiov
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b. The state agency shall have the right to assesisldited damages in the amount of $50.00 for each
written notification of a minor infraction sent the contractor. Additionally, the state agencyllsha
have the right to assess liquidated damages iartfwint of $100.00 for each written notification of
a significant infraction sent to the contractornfrahe Division of Purchasing and Materials

Management.

c. In the event the contractor fails to respond to stege agency or the Division of Purchasing and
Materials Management’s notification of substanddeficient, or incomplete services or in the event
the contractor fails to correct the problem withineasonable period of time, the contractor stell b
assessed liquidated damages in accordance witbranere of the following calculations:

1) If the state agency hires an outside/private compgancorrect the substandard, deficient, or
incomplete service, the contractor shall be resptndor the total cost charged by such
company to perform the service.

2) If the state agency uses State of Missouri perdammeesources to correct the substandard,
deficient, or incomplete service, the contractalishe responsible for the actual costs incurred
by the State of Missouri. Such actual costs dhaltalculated by the per hour salary price of
the state personnel who performed the service laaltlinclude material costs, etc.

3) For each day the contractor fails to respond tosthge agency or the Division of Purchasing
and Materials Management'’s notification of substadd deficient, or incomplete service, the
state agency may assess liquidated damages imihené of $10.00 per day until a response is

received.

d. For each day that a required report, document,otification is late, the state agency may assess
liquidated damages in the amount of $10.00 perwdy such report, document, or notification is
received. Such liquidated damages shall applaéh ef the following:

1) Security Clearance documentation
2) Task Schedule Notice

3) Daily Log

4) Material Safety Data Sheets

e. In the event of any breakage, damage, theft, & ddshe equipment, supplies, materials, or other
items in the building(s) through negligence or otimappropriate actions of the contractor or the
contractor’'s personnel while working on the builgimpremises, the contractor shall pay damages to
the state agency in the actual amount of such loss.

f. The contractor shall also agree and understandstizdt liquidated damages shall either be deducted
from the contractor’s invoices pursuant to the caitor paid by the contractor as a direct payment
to the state agency at the sole discretion ofttte sigency.

g.- The contractor shall understand that the liquidatachages described herein shall not be construed
as a penalty.

h. The contractor shall agree and understand thaisaissments of liquidated damages shall be within
the discretion of the State of Missouri and shallrbaddition to, not in lieu of, the rights of tBéate
of Missouri to pursue other appropriate remedies.

2.16  Other Contractual Requirements:

2.16.1 Contract - A binding contract shall consist of: {i¢ RFP, amendments thereto, and any Best ant Fina
Offer (BAFO) request(s) with RFP changes/additio(®), the contractor’'s proposal including any
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2.16.2

2.16.3

2.16.4

contractor BAFO response(s), (3) clarification lné {proposal, if any, and (4) the Division of Pusihg
and Materials Management's acceptance of the pabpeg “notice of award”. All Exhibits and
Attachments included in the RFP shall be incormatanto the contract by reference.

a. A notice of award issued by the State of Missowgsinot constitute an authorization for shipment
of equipment or supplies or a directive to proceeth services. Before providing equipment,
supplies and/or services for the State of Missdhd,contractor must receive a properly authorized
purchase order or other form of authorization giterihe contractor at the discretion of the state
agency.

b. The contract expresses the complete agreemeneagbaties and performance shall be governed
solely by the specifications and requirements doaththerein.

c. Any change to the contract, whether by modificatow/or supplementation, must be accomplished
by a formal contract amendment signed and apprdwedand between the duly authorized
representative of the contractor and the DivisibRPurchasing and Materials Management prior to
the effective date of such modification. The cadtor expressly and explicitly understands and
agrees that no other method and/or no other dodurmetuding correspondence, acts, and oral
communications by or from any person, shall be wsezbnstrued as an amendment or modification
to the contract.

Contract Period - The original contract period kbal as stated on page 1 of the Request for Prbposa
(RFP). The contract shall not bind, nor purportbind, the state for any contractual commitment in
excess of the original contract period. The Domsof Purchasing and Materials Management shak hav
the right, at its sole option, to renew the coritfac two (2) additional one-year periods, or armytpn
thereof. In the event the Division of Purchasing #Materials Management exercises such righteaihs

and conditions, requirements and specificatiorth@ttontract shall remain the same and apply duhieg
renewal period, pursuant to applicable option aaus this document.

Renewal Periods - If the option for renewal is eisad by the Division of Purchasing and Materials
Management, the contractor shall agree that theeprfor the renewal period shall not exceed the
maximum price for the applicable renewal periodestan the Pricing Page of the contract.

a. If renewal prices are not provided, then pricesrmdurenewal periods shall be the same as during the
original contract period.

b. In addition, the contractor shall understand armeéeghat renewal period price increases specified i
the contract are not automatic. At the time oftcat renewal, if the state determines funding does
not permit the specified renewal pricing increasewen a portion thereof, the renewal pricing shall
remain the same as during the previous contra@aelf such action is rejected by the contractor,
the contract may be terminated, and a new procureprecess may be conducted. The contractor
shall also understand and agree the state mayndetefunding limitations necessitate a decrease in
the contractor’'s pricing for the renewal period(dj.such action is necessary and the contractor
rejects the decrease, the contract may be terndinated a new procurement process may be
conducted.

Termination - The Division of Purchasing and MatkyriManagement reserves the right to terminate the
contract at any time, for the convenience of treeSof Missouri, without penalty or recourse, byinyg
written notice to the contractor at least thirty0XZalendar days prior to the effective date ofhsuc
termination. In the event of termination pursutanthis paragraph, all documents, data, reporfslss,
equipment, and accomplishments prepared, furnigitedompleted by the contractor pursuant to the
terms of the contract shall, at the option of thigidlon of Purchasing and Materials Management,
become the property of the State of Missouri. dttractor shall be entitled to receive compenadtio
services and/or supplies delivered to and accdptdtie State of Missouri pursuant to the contraicirp

to the effective date of termination.
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2.16.5 Transition:

2.16.6

2.16.7

2.16.8

a. Upon award of the contract, the contractor shalrkwwith the state agency and any other
organizations designated by the state agency torenan orderly transition of services and
responsibilities under the contract and to ensueecontinuity of those services required by theesta
agency.

b. Upon expiration, termination, or cancellation oé tbontract, the contractor shall assist the state
agency to ensure an orderly and smooth transfeesgfonsibility and continuity of those services
required under the terms of the contract to anrorgéion designated by the state agency. Such
assistance shall include completion of all DailygRieements on the last effective day of the
contract including restocking of all dispensersdomal limit.

Contractor Liability - The contractor shall be respible for any and all personal injury (includitgath)
or property damage as a result of the contraategtigence involving any equipment or service paedi
under the terms and conditions, requirements amtifepations of the contract. In addition, the
contractor assumes the obligation to save the $faldissouri, including its agencies, employees] an
assignees, from every expense, liability, or paytraeising out of such negligent act.

a. The contractor also agrees to hold the State ofddis, including its agencies, employees, and
assignees, harmless for any negligent act or oomssommitted by any subcontractor or other
person employed by or under the supervision ottmractor under the terms of the contract.

b. The contractor shall not be responsible for anyrinjor damage occurring as a result of any
negligent act or omission committed by the Stat®ialsouri, including its agencies, employees, and
assignees.

¢. Under no circumstances shall the contractor bédifdy any of the following: (1) third party clasn
against the state for losses or damages (othetthioar listed above); or (2) economic consequential
damages (including lost profits or savings) ordecital damages, even if the contractor is informed
of their possibility.

Insurance - The contractor shall understand andeatirat the State of Missouri cannot save and hold
harmless and/or indemnify the contractor or empdsy@gainst any liability incurred or arising agsuit

of any activity of the contractor or any activity the contractor's employees related to the coturac
performance under the contract. Therefore, théractor must acquire and maintain adequate ligbilit
insurance in the form(s) and amount(s) sufficiemtptotect the State of Missouri, its agencies, its
employees, its clients, and the general publicregeany such loss, damage and/or expense related to
his/her performance under the contract. Generdl @her non-professional liability insurance shall
include an endorsement that adds the State of Misas an additional insured. Self-insurance cager

or another alternative risk financing mechanism tneyutilized provided that such coverage is veriéa

and irrevocably reliable and the State of Miss@ugrotected as an additional insured.

Subcontractors - Any subcontracts for the prodsetsices described herein must include appropriate
provisions and contractual obligations to ensuee dhiccessful fulfilment of all contractual oblimpats
agreed to by the contractor and the State of Missand to ensure that the State of Missouri is
indemnified, saved, and held harmless from andnagainy and all claims of damage, loss, and cost
(including attorney fees) of any kind related tgubcontract in those matters described in the acntr
between the State of Missouri and the contractor.

a. The contractor shall expressly understand and agree he/she shall assume and be solely
responsible for all legal and financial respongibs related to the execution of a subcontract.
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b. The contractor shall agree and understand thazattdn of a subcontractor to provide any of the
products/services in the contract shall in no weljeve the contractor of the responsibility for
providing the products/services as described anfibgl herein.

c. The contractor must obtain the approval of the eStt Missouri prior to establishing any new
subcontracting arrangements and before changingsabgontractors. The approval shall not be
arbitrarily withheld.

d. Pursuant to subsection 1 of section 285.530, RSMa;ontractor or subcontractor shall knowingly
employ, hire for employment, or continue to empéoyunauthorized alien to perform work within
the state of Missouri. In accordance with secti®85.525 to 285.550, RSMo, a general contractor
or subcontractor of any tier shall not be liableewlsuch contractor or subcontractor contracts with
its direct subcontractor who violates subsectiaf &ection 285.530, RSMo, if the contract binding
the contractor and subcontractor affirmativelyesahat

1) The direct subcontractor is not knowingly in viddat of subsection 1 of section 285.530,
RSMo, and shall not henceforth be in such violation

2) The contractor or subcontractor receives a swdideit under the penalty of perjury attesting
to the fact that the direct subcontractor’'s empéayare lawfully present in the United States.

2.16.9 Participation by Other Organizations - The contaanust comply with any Organization for the
Blind/Sheltered Workshop participation levels cortted to in the contractor's awarded proposal.

a. The contractor shall prepare and submit to thediwi of Purchasing and Materials Management a
report detailing all payments made by the contra¢to Organizations for the Blind/Sheltered
Workshops patrticipating in the contract for theamtipg period. The contractor must submit the
report on a monthly basis, unless otherwise detethby the Division of Purchasing and Materials
Management.

b. The Division of Purchasing and Materials Managenwétitmonitor the contractor's compliance in
meeting the Organizations for the Blind/Shelteredrk8hop participation levels committed to in the
contractor's awarded proposal. If the contractpegments to the participating entities are leas th
the amount committed, the state may cancel theactrdind/or suspend or debar the contractor from
participating in future state procurements, orirepyments to the contractor in an amount equal to
the value of the participation commitment less alctpayments made by the contractor to the
participating entity. If the Division of Purchagimnd Materials Management determines that the
contractor becomes compliant with the commitmeny, funds retained as stated above, will be
released.

c. If a participating entity fails to retain the rerpd certification or is unable to satisfactorilyrfioem,
the contractor must obtain other organizations tfee blind/sheltered workshops to fulfill the
participation requirements committed to in the cactbr’'s awarded proposal.

1) The contractor must obtain the written approvath& Division of Purchasing and Materials
Management for any new entities. This approvall sizh be arbitrarily withheld.

2) If the contractor cannot obtain a replacement wrifite contractor must submit documentation
to the Division of Purchasing and Materials Managetdetailing all efforts made to secure a
replacement. The Division of Purchasing and MatefManagement shall have sole discretion
in determining if the actions taken by the contwactonstitute a good faith effort to secure the
required participation and whether the contract s amended to change the contractor’s
participation commitment.

d. No later than 30 days after the effective datenheffirst renewal period, the contractor must submit
an affidavit to the Division of Purchasing and Matls Management. The affidavit must be signed
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by the director or manager of the participating &gations for the Blind/Sheltered Workshop
verifying provision of products and/or services amnpliance of all contractor payments made to
the Organizations for the Blind/Sheltered Workshopke contractor may use the affidavit available
on the Division of Purchasing and Materials Managets website at
http://content.oa.mo.gov/sites/default/files/bsw¥it.doc or another affidavit providing the same
information.

2.16.10 Substitution of Personnel - The contractor agreesumderstands that the State of Missouri's agreeme
to the contract is predicated in part on the wilan of the specific key individual(s) and/or pmreel
qualifications identified in the proposal. Themefothe contractor agrees that no substitutionuchs
specific key individual(s) and/or personnel quaétions shall be made without the prior writtenrappl
of the state agency. The contractor further agtiegisany substitution made pursuant to this payayr
must be equal or better than originally proposeditaat the state agency's approval of a substitstiall
not be construed as an acceptance of the sulbmtitigperformance potential. The State of Missouri
agrees that an approval of a substitution willb®unreasonably withheld.

2.16.11 Authorized Personnel:

a.

e.

The contractor shall only employ personnel autleatito work in the United States in accordance
with applicable federal and state laws. This idel but is not limited to the lllegal Immigration
Reform and Immigrant Responsibility Act (IIRIRA) &iNA Section 274A.

If the contractor is found to be in violation ofiglrequirement or the applicable state, federal and
local laws and regulations, and if the State ofddigi has reasonable cause to believe that the
contractor has knowingly employed individuals wine aot eligible to work in the United States, the
state shall have the right to cancel the contraatediately without penalty or recourse and suspend
or debar the contractor from doing business with state. The state may also withhold up to
twenty-five percent of the total amount due toc¢batractor.

The contractor shall agree to fully cooperate vaitly audit or investigation from federal, state, or
local law enforcement agencies.

If the contractor meets the definition of a bustestity as defined in section 285.525, RSMo,
pertaining to section 285.530, RSMo, the contrast@ll maintain enrollment and participation in
the E-Verify federal work authorization program hvitespect to the employees hired after
enrollment in the program who are proposed to workonnection with the contracted services
included herein. If the contractor’s businessust@hanges during the life of the contract to bexom
a business entity as defined in section 285.52BJ&$ertaining to section 285.530, RSMo, then
the contractor shall, prior to the performanceryf services as a business entity under the contract

1) Enroll and participate in the E-Verify federal waakithorization program with respect to the
employees hired after enrollment in the program wateproposed to work in connection with
the services required herein; AND

2) Provide to the Division of Purchasing and Materidisnagement the documentation required
in the exhibit titled, Business Entity Certificai, Enrollment Documentation, and Affidavit of
Work Authorization affirming said company’s/individl’s enrollment and participation in the
E-Verify federal work authorization program; AND

3) Submit to the Division of Purchasing and Materiddgnagement a completed, notarized
Affidavit of Work Authorization provided in the eitiit titled, Business Entity Certification,
Enrollment Documentation, and Affidavit of Work Aarization.

In accordance with subsection 2 of section 285.938Mo, the contractor should renew their
Affidavit of Work Authorization annually. A valiéffidavit of Work Authorization is necessary to
award any new contracts.



B3Z14306 Page 23

2.16.12 Contractor Status - The contractor is an indepencemtractor and shall not represent the contramtor
the contractor’'s employees to be employees of thte $f Missouri or an agency of the State of Misso
The contractor shall assume all legal and finanmaponsibility for salaries, taxes, FICA, employee
fringe benefits, workers compensation, employeararsce, minimum wage requirements, overtime, etc.,
and agrees to indemnify, save, and hold the Stht®lissouri, its officers, agents, and employees,
harmless from and against, any and all loss; @oslugding attorney fees); and damage of any kinatee
to such matters.

2.16.13 Coordination - The contractor shall fully coordimatll contract activities with those activities thie
state agency. As the work of the contractor preggs, advice and information on matters coverdtidy
contract shall be made available by the contractdhe state agency or the Division of Purchasimg) a
Materials Management throughout the effective gkabthe contract.

2.16.14 Property of State - All documents, data, reportgpses, equipment, and accomplishments prepared,
furnished, or completed by the contractor purst@tie terms of the contract shall become the ptppe
of the State of Missouri. Upon expiration, terntioa, or cancellation of the contract, said iterhalk
become the property of the State of Missouri.

2.16.15 Confidentiality:

a. In the process of performing the requirements efdbntract, the contractor and/or the contractor’'s
personnel may become aware of information requisethw to be kept confidential. Therefore, the
contractor and/or the contractor’'s personnel mostahany time disclose, directly or indirectlyyan
information gained during the performance of thétfaial services.

b. The contractor shall agree and understand thdisallissions with the contractor and all information
gained by the contractor as a result of the coturacperformance under the contract shall be
confidential and that no reports, documentationmaterial prepared as required by the contract
shall be released to the public without the pridtten consent of the state agency.

c. If required by the state agency, the contractor ang required contractor personnel must sign
specific documents regarding confidentiality, séguror other similar documents upon request.
Failure of the contractor and any required persbtmsign such documents shall be considered a
breach of contract and subject to the cancellairorisions of this document.

2.16.16 Contractor Equipment Use:

a. Title - Title to any equipment required by the gant shall be held by and vested in the contractor.
The State of Missouri shall not be liable in themvof loss, incident, destruction, theft, damage,
etc., for theequipment. It shall be the contractor’'s sole resjlity to obtain insurance coverage
for such loss in an amount that the contractor desppropriate.

b. Liability - The contractor shall agree that the t&taf Missouri shall not be responsible for any
liability incurred by the contractor or the conti@ts employees arising out of the ownership,
selection, possession, leasing, rental, operatontrol, use, maintenance, delivery, return, and/or
installation of equipment provided by the contracexcept as otherwise provided in the contract.
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3.

3.1

3.11

3.1.2

PROPOSAL SUBMISSION INFORMATION
Submission of Proposals:

ELECTRONIC SUBMISSION OF PROPOSALS THROUGH THE OME BIDDING/VENDOR
REGISTRATION SYSTEM WEB SITE IS NORVAILABLE FOR THIS RFP.

When submitting a proposal, the offeror shouldudel four (4) additional copies along with theirgimal
proposal. The front cover of the original propcslabuld be labeled “original” and the front coveratif
copies should be labeled “copy”.

a. Recycled Products - The State of Missouri recognibe limited nature of our resources and the

leadership role of government agencies in regartthéoenvironment. Accordingly, the offeror is

requested, but not required, to print the propdsable sided using recycled paper, if possible, and
minimize or eliminate the use of non-recyclable enats such as plastic report covers, plastic
dividers, vinyl sleeves, and binding. Lengthy megls may be submitted using printer or other

loose leaf paper in a notebook or binder.

b. Open Records - Pursuant to section 610.021, RShoofferor's proposal shall be considered an

open record after a contract is executed or alp@sals are rejected. At that time, all proposeds a
scanned into the Division of Purchasing and MalehNégnagement imaging system.

1) The scanned information will be available for viegithrough the Internet from the Division of
Purchasing and Materials Management Awarded Bid datfaict Document Search system.
Therefore, the offeror is advised not to includg ariormation in the proposal that the offeror
does not want to be viewed by the public, includumggsonal identifying information such as
social security numbers.

2) In preparing a proposal, the offeror should be rfihdf document preparation efforts for

imaging purposes and storage capacity that willdogired to image the proposals and should

limit proposal content to items that provide subs& quality of content, and clarity of
information.

3.1.3 To facilitate the evaluation process, the offesoemncouraged to organize their proposal into sestibat

correspond with the individual evaluation categodescribed herein. The offeror is cautioned ithiat
the offeror's sole responsibility to submit infortiaa related to the evaluation categories and that
State of Missouri is under no obligation to solsitch information if it is not included with thegmosal.

The offeror’s failure to submit such information yneause an adverse impact on the evaluation of the

proposal.

a. Each section should be titled with each individesdluation category and all material related tao tha

category should be included therein.

b. The offeror’s proposal should be assembled asvistio

1) Cost
e Pricing Pages

2) Offeror’'s Experience, Reliability, and ExpertiseRérsonnel
e Exhibit A-Offeror Information
»  Exhibit B-Current/Prior Experience — Including absét three different janitorial service

contracts each for an office building with a minimof 130,000 square feet.

e Exhibit C-Expertise of Key Personnel
e Exhibit D-Personnel Expertise Summary
« Resumes of Key Personnel

3) Method of Performance
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¢ Exhibit E-Method of Performance
*  Exhibit F-Budget/Price Analysis
4) Minority Business Enterprise/Women Business Enteepr Organization for the Blind,
Sheltered Workshop, and/or Missouri Service-Disdblgeteran Business Enterprise
Participation
«  Exhibit G-Participation Commitment
«  Exhibit H-Documentation of Intent to Participate
5) Miscellaneous Information
*  Exhibit I-Affidavit of Work Authorization and Docuentation
*  Exhibit J-Miscellaneous Information

c. The proposal should be page numbered with fontreizemaller than 11 point.

d. The signed page one from the original RFP andigiiesl amendments should be placed at the
beginning of the proposal.

3.1.4 Questions Regarding the RFP — Except as may bevafigestated herein, the offeror and the offeror’s

3.2

3.21

3.2.2

3.2.3

3.24

agents (including subcontractors, employees, ctargs] or anyone else acting on their behalf) must
direct all of their questions or comments regardhng RFP, the solicitation process, the evaluator,

to the buyer of record indicated on the first pag¢his RFP. Inappropriate contacts to other pansb
are grounds for suspension and/or exclusion froatifip procurements. Offerors and their agents who
have questions regarding this matter should cottadbuyer.

a. The buyer may be contacted via e-mail or phonéag/is on the first page, or via facsimile to 573-
526-9816.

b. Only those questions which necessitate a changeet®FP will be addressed via an amendment to
the RFP. Written records of the questions and arswill not be maintained Offerors are advised
that any questions received less than ten calethals prior to the RFP opening date may not be
addressed.

c. The offeror may contact the Office of Equal Oppoityl (OEO) regarding MBE/WBE certification
or subcontracting with MBE/WBE companies.

Competitive Negotiation of Proposals The offeror is advised that under the provisionthif Request
for Proposal, the Division of Purchasing and MaisriManagement reserves the right to conduct
negotiations of the proposals received or to aveaodntract without negotiations. If such negobiasi
are conducted, the following conditions shall apply

Negotiations may be conducted in person, in wrjtardy telephone.

Negotiations will only be conducted with potentjaticceptable proposals. The Division of Purchasing
and Materials Management reserves the right td lmagotiations to those proposals which received th
highest rankings during the initial evaluation phad\ll offerors involved in the negotiation prosesill

be invited to submit a best and final offer.

Terms, conditions, prices, methodology, or othatiees of the offeror’'s proposal may be subject to
negotiation and subsequent revision. As part efrtbgotiations, the offeror may be required to stibm
supporting financial, pricing and other data inesrdo allow a detailed evaluation of the feasipilit
reasonableness, and acceptability of the proposal.

The mandatory requirements of the Request for Ralpshall_notbe negotiable and shall remain
unchanged unless the Division of Purchasing anchéd$ Management determines that a change in such
requirements is in the best interest of the StaMissouri.
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3.3 Evaluation and Award Process:

3.3.1 After determining that a proposal satisfies the daaory requirements stated in the Request for Balpo
the evaluator(s) shall use both objective analgsid subjective judgment in conducting a comparative
assessment of the proposal in accordance withvleaion criteria stated below. The contract Ishal
awarded to the lowest and best proposal.

. COSE  e it iee——————————————————————— 90 points
b. Offeror's Experience and Reliability and Expertisdersonnel............cccccoevvveveeeeeee. 20nps

C. Method Of PerfOrmManCe ..........u et 80 points
d. MBE/WBE PartiCipation .............uuuuuuruuescemmerrrrernnnnnennnsennennn s snnssssennne 10 points

3.3.2 After an initial screening process, a question amslver conference or interview may be conducteld wit
the offeror, if deemed necessary by the DivisiorPofchasing and Materials Management. In addition,
the offeror may be asked to make an oral presentadf their proposal during the conference.
Attendance cost at the conference shall be atfteends expense. All arrangements and schedslivadj
be coordinated by the Division of Purchasing andevlals Management.

3.4 Evaluation of Cost:
3.4.1 Pricing — The offeror must provide pricing as reqdion the Pricing Page.
3.4.2 Objective Evaluation of Cost — The objective evabraof cost shall be conducted as follows:
1) The objective evaluation of cost shall be basethersum of the following:
e Janitorial Services - The total annual cost shaltlbtermined based on the firm, fixed per
square foot, per month prices stated on the Prieange for the original contract period and

each potential renewal period for Janitorial Sexsidor each building and the total
cleanable square footage amount of each builditedibelow:

v Runge Nature Center: 26,500 square feet
v' Main Offices: 71,795 square feet
v' Lower Complex: 31,417 square feet

« Supplemental Services - The total annual cost ant potential renewal period total cost,
shall be determined using the prices stated orPtleing Page for Supplemental Services
and the annual quantities listed below:

Deep carpet cleaning and steam extraction sereice®00 square feet of carpet
Hard Floor Cleaning - scrubbing and recoating 60@,square feet of hard flooring
Hard Floor Cleaning - Stripping and refinishinglgd00 square feet of hard flooring
Deep cleaning of 5 upholstered manager's chairs

Deep cleaning of 5 upholstered side chairs

Deep cleaning of 5 upholstered sofas

One-time construction clean-up of 5,000 square feet

On-going construction clean-up of 5,000 square feet

100 square feet of Additional Areas cleansed asested by the state agency
Additional janitorial personnel for 50 hours

Five (5) cases of paper towel rolls for use inliéteette, galley, or break rooms
Five (5) cases of tri-fold paper towel for use itchenette, galley, or break rooms

AN O N O N N NN

Lowest Responsive Offeror’s Price
Compared Offeror’s Price

X 90 = Assigned Cost Points
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b. The quantities used in the evaluation of cost amviged solely to document how cost will be
evaluated. The State of Missouri makes no guagaeigarding the accuracy of the quantities stated
nor does the State of Missouri intend to imply tthee figures used for the cost evaluation in any
way reflect either actual or anticipated usage.

3.5 Evaluation of Offeror’'s Experience and Reliability and Expertise of Personnel:

3.5.1 Experience and reliability of the offeror's orgaatibn will be considered subjectively in the evéla
process. Therefore, the offeror is advised to suinfiormation concerning the offeror’s organizatiand
information documenting the offeror's experiencepest performances, especially those performances
related to the requirements of this RFP. If thierok is proposing an entity other than the offai@r
perform the required services, the offeror sholdd aubmit the information requested for such psego
subcontractor.

a. Offeror Information - The offeror should providefarmation about the offeror's organization on
Exhibit A.

b. Experience - The offeror should provide documeotatf at least three (3) different janitorial
service/contracts each for an office building wattminimum of 130,000 square feet per building.
The information may be shown on Exhibit B or inmikar manner.

1) As part of the evaluation process, the State ofstisi may contact the offeror’s references,
including references not listed or identified witlithe offeror's proposal but who have current
or previous experiences with the offeror, to veafd confirm successful experience.

2) The offeror must not have any experience of unssfakperformance, including any breach,
from the State of Missouri or any entity within tpast three (3) years. The offeror should
submit the documentation with the offeror’'s propoddowever, if the offeror fails to submit
any of the documents with the proposal, the Sthtdissouri reserves the right to request the
documentation form the offeror. If requested, dtfileror must submit the documentation by
the deadline stated by the Division of Purchasimd)aterials Management

3.5.2 The qualifications of the personnel proposed by dfferor to perform the requirements of this RFP,
whether from the offeror’s organization or fromr@gosed subcontractor, will be subjectively evaddat
Therefore, the offeror should submit detailed infation related to the experience and qualifications
including education and training, of proposed pensb.

a. Personnel Expertise - The offeror should provideittiormation requested on Exhibit C for the lead
contractor contact person proposed to provide éneices required herein. If additional personnel
resources are available, the offeror may providerimation for such personnel by completing
Exhibit D.

1) The information provided should be structured topkasize relevant qualifications and
experience of the personnel in completing contfpetforming services of a similar size and
scope to the requirements of this RFP.

2) The information submitted should clearly identifyepious experience of the person in
performing similar services and should include begig and ending dates, a description of the
role of the person in such performances, resultthefservices performed, and whether the
person is proposed for the same services for thte $t Missouri.

b. Personnel Qualifications - If personnel are not ketd, the offeror should provide detailed
descriptions of the required employment qualifizasi; and detailed job descriptions of the position
to be filled, including the type of person proposedbe hired.
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3.6

3.6.1

3.6.2

3.7

3.7.1

3.7.2

Evaluation of Method of Performance -Proposals will be subjectively evaluated basedhenofferor’s
plan for performing the requirements of the RFPherEfore, the offeror should present information
which demonstrates the method or manner in whietofferor proposes to satisfy these requiremerds an
which confirms the offeror’s ability to satisfy thequirements. The language of the narrative shbel
straightforward and limited to facts, solutiongtoblems, and plans of action.

Description of Proposed Services - Exhibit E isvped for the offeror’'s use in providing informatio
about the proposed method of performance. Unlegsaréicular requirement isn’t conducive to
elaboration, each paragraph within the ContraclRatuirements may be addressed by writing a
description of how, when, and by whom the requineimeill be satisfied and otherwise detailing the
offeror’'s understanding of the requirements anditplzind methodology to successfully perform. When
responding to the appropriate provisions in thet@atual Requirements, the offeror should identify
paragraph or subparagraph number and then prok&ladditional elaboration describing the offeror’s
plans for performing or meeting the requirement.

Budget/Price Analysis - The offeror should provadbudget or price analysis for the per square fost,
month price for janitorial services as stated aRnicing Page. Exhibit F is attached for the paegpof
reflecting the offeror’s breakdown of the quotett@rshould be shown in sufficient detail to demuoatst
those factors affecting the price such as persaoss, cleaning costs, supplies, etc.

a. The Budget/Price Analysis is a breakdown of the goprare foot, per month price for janitorial
services quoted on the Pricing Page.

b. In the event of a discrepancy between the offerprise breakdown and the per square foot, per
month price for janitorial services, the per squa@, per month price for janitorial services $hal
govern.

Evaluation of Offeror's Minority Business Enterprise (MBE)/ Women Business Enterprise (WBE)
Participation:

In order for the Division of Purchasing and Matkrianagement (DPMM) to meet the provisions of
Executive Order 05-30, the offeror should secumtigipation of certified MBEs and WBESs in providing
the products/services required in this RFP. Thgeta of participation recommended by the State of
Missouri are 10% MBE and 5% WBE of the total doitatue of the contract.

a. These targets can be met by a qualified MBE/WBIeroff themselves and/or through the use of
qualified subcontractors, suppliers, joint ventures other arrangements that afford meaningful
opportunities for MBE/WBE participation.

b. The services performed or the products providedVIBE/WBESs must provide a commercially
useful function related to the delivery of the gantually-required service/product in a manner that
will constitute an added value to the contract ahdll be performed/provided exclusive to the
performance of the contract. Therefore, if thevises performed or the products provided by
MBE/WBEs is utilized, to any extent, in the offésobligations outside of the contract, it shalt no
be considered a valid added value to the contratshall not qualify as participation in accordance
with this clause.

c. In order to be considered as meeting these targetsMBE/WBEs must be “qualified” by the
proposal opening date (date the proposal is du§ee below for a definition of a qualified
MBE/WBE.)

The offeror’'s proposed participation of MBE/WBEmMs in meeting the targets of the RFP will be
considered in the evaluation process as speciéémhb
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If Participation Meets Target:Offerors proposing MBE and WBE patrticipation perages that
meet the State of Missouri's target participatiengentage of 10% for MBE and 5% for WBE shall
be assigned the maximum stated MBE/WBE Participagicaluation points.

If Participation Exceeds TargetOfferors proposing MBE and WBE patrticipation pertages that
exceed the State of Missouri's target participatisimall be assigned the same MBE/WBE
Participation evaluation points as those meeting 8tate of Missouri’s target participation
percentages stated above.

If Participation Below Target: Offerors proposing MBE and WBE patrticipation gartages that are
lower than the State of Missouri’s target partitipa percentages of 10% for MBE and 5% for
WBE shall be assigned a proportionately lower nundfehe MBE/WBE Participation evaluation
points than the maximum MBE/WBE Participation ewadion points.

If No Participation: Offerors failing to propose any commercially use¥iIBE/WBE participation
shall be assigned a score of 0 in this evaluatidegory.

3.7.3 MBE/WBE Participation evaluation points shall bsigeed using the following formula:

Maximum

Assigned
Offeror’s Proposed MBE % £0% + WBE % <5% MBEWBE —  viBEwBE

X Participation L
State’s Target MBE % (10) + WBE % (5) Evaluati(?n points Participation
points

(10)

3.7.4 If the offeror is proposing MBE/WBE participatiom order to receive evaluation consideration for
MBE/WBE patrticipation, the offeror mugtrovide the following information with the propdsa

a.

Participation Commitment - If the offeror is propas MBE/WBE patrticipation, the offeror must
complete Exhibit G, Participation Commitment, bgtihg each proposed MBE and WBE, the
committed percentage of participation for each MB&d WBE, and the commercially useful
products/services to be provided by the listed MiBE WBE. If the offeror submitting the proposal
is a qualified MBE and/or WBE, the offeror mustlirde the offeror in the appropriate table on the
Participation Commitment Form.

Documentation of Intent to Participate — The offenaust either provide a properly completed
Exhibit H, Documentation of Intent to Participaterf, signed and dated no earlier than the RFP
issuance date by each MBE and WBE proposed or praside a letter of intent signed and dated
no earlier than the RFP issuance date by each MIBBMBE proposed which: (1) must describe the
products/services the MBE/WBE will provide and éhpuld include evidence that the MBE/WBE
is qualified, as defined herein (i.e., the MBE/WBErtification Number or a copy of MBE/WBE
certificate issued by the Missouri OEO). If théeobr submitting the proposal is a qualified MBE
and/or WBE, the offeror is not required to complé&ehibit H, Documentation of Intent to
Participate Form or provide a recently dated leifentent.

3.7.5 Commitment — If the offeror's proposal is awardétke percentage level of MBE/WBE participation
committed to by the offeror on Exhibit G, Partidipa Commitment, shall be interpreted as a contiact

requirement

3.7.6 Definition -- Qualified MBE/WBE:

a.

In order to be considered a qualified MBE or WBE parposes of this RFP, the MBE/WBE must
be certified by the State of Missouri, Office of Aphistration, Office of Equal Opportunity (OEO)
by the proposal opening date.
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b. MBE or WBE means a business that is a sole prapskip, partnership, joint venture, or
corporation in which at least fifty-one percent¥®lof the ownership interest is held by minorities
or women and the management and daily businesatap®s of which are controlled by one or more
minorities or women who own it.

c. Minority is defined as belonging to one of the daling racial minority groups: African Americans,
Native Americans, Hispanic Americans, Asian AmangaAmerican Indians, Eskimos, Aleuts, and
other groups that may be recognized by the Offité@dvocacy, United States Small Business
Administration, Washington, D.C.

3.7.7 Resources - A listing of several resources thatazeglable to assist offerors in their efforts tentify
and secure the participation of qualified MBEs &BES is available at the website shown below or by
contacting the Office of Equal Opportunity (OEQ) at

Office of Administration, Office of Equal Opportupi(OEO)
Harry S Truman Bldg., Room 630, P.O. Box 809, Jetfe City, MO 65102-0809
Phone: (877) 259-2963 or (573) 751-8130
Fax: (573) 522-8078
Web site: http://0eo.mo.gov

3.8 Miscellaneous Submittal Information:

3.8.1 Organizations for the Blind and Sheltered WorksRogference - Pursuant to section 34.165, RSMo, and
1 CSR 40-1.050, a ten (10) bonus point prefereha# be granted to offerors including products and/
services manufactured, produced or assembled bwadifigd nonprofit organization for the blind
established pursuant to 41 U.S.C. sections 46 toot8a sheltered workshop holding a certificate of
approval from the Department of Elementary and Beéary Education pursuant to section 178.920,
RSMo.

a. In order to qualify for the ten bonus points, tbédwing conditions must be met and the following
evidence must be provided:

1) The offeror must either be an organization for ihied or sheltered workshop or must be
proposing to utilize an organization for the blstu#ltered workshop as a subcontractor and/or
supplier in an amount that must equal the gredt®5®00 or 2% of the total dollar value of the
contract for purchases not exceeding $10 million.

2) The services performed or the products provide@ryrganization for the blind or sheltered
workshop must provide a commercially useful functicelated to the delivery of the
contractually-required service/product in a manthet will constitute an added value to the
contract and shall be performed/provided excludiwethe performance of the contract.
Therefore, if the services performed or the prosipecovided by the organization for the blind
or sheltered workshop is utilized, to any extentthe offeror's obligations outside of the
contract, it shall not be considered a valid addgde to the contract and shall not qualify as
participation in accordance with this clause.

3) If the offeror is proposing participation by an anigation for the blind or sheltered workshop,
in order to receive evaluation consideration fatipgpation by the organization for the blind or
sheltered workshop, the offeror must provide thiefang information with the proposal:

v Participation Commitment - The offeror must comgleExhibit G, Participation
Commitment, by identifying the organization for thiend or sheltered workshop and the
commercially useful products/services to be pradithg the listed organization for the
blind or sheltered workshop. If the offeror sudmg the proposal is an organization for



B3Z14306 Page 31

the blind or sheltered workshop, the offeror muestisted in the appropriate table on the
Participation Commitment Form.

v' Documentation of Intent to Participate — The offenoust either provide a properly
completed Exhibit H, Documentation of Intent to tR@pate Form, signed and dated no
earlier than the RFP issuance date by the orgamizitr the blind or sheltered workshop
proposed or must provide a recently dated lettemteht signed and dated no earlier than
the RFP issuance date by the organization for lind br sheltered workshop which: (1)
must describe the products/services the organiz&iothe blind/sheltered workshop will
provide and (2) should include evidence of the oimgtion for the blind/sheltered
workshop qualifications (e.g. copy of certificate Gertificate Number for Missouri
Sheltered Workshop).

NOTE: If the offeror submitting the proposal is @ganization for the blind or sheltered
workshop, the offeror is not required to complesibit H, Documentation of Intent to
Participate Form or provide a recently dated laiféntent.

b. A list of Missouri sheltered workshops can be foahthe following Internet address:
http://dese.mo.gov/se/sw/se-sw-directories.html

c. The websites for the Missouri Lighthouse for thénBland the Alphapointe Association for the
Blind can be found at the following Internet adde=ss

http://www.lhbindustries.com
http://www.alphapointe.org

d. Commitment — If the offeror's proposal is awardéuae organization for the blind or sheltered
workshop patrticipation committed to by the offecor Exhibit G, Participation Commitment, shall
be interpreted as a contractual requirement.

3.8.2 Service-Disabled Veteran Business Enterprises (S)WHursuant to section 34.074, RSMo, and 1 CSR
40-1.050, the Division of Purchasing and MateriEnagement (DPMM) has a goal of awarding three
(3) percent of all contracts for the performanceauy job or service to qualified service-disabletevan
business enterprises (SDVESs). A three (3) poimub@reference shall be granted to offerors inolydi
products and/or services manufactured, producedsembled by a qualified SDVE.

a. In order to qualify for the three bonus points, filléowing conditions must be met and the following
evidence must be provided:

1) The offeror must either be an SDVE or must be psomp to utilize an SDVE as a
subcontractor and/or supplier that provides attlta®e percent (3%) of the total contract
value.

2) The services performed or the products providedheySDVE must provide a commercially
useful function related to the delivery of the ecantually-required service/product in a manner
that will constitute an added value to the contead shall be performed/provided exclusive to
the performance of the contract. Therefore, ifdBevices performed or the products provided
by the SDVE are utilized, to any extent, in theeaff’s obligations outside of the contract, it
shall not be considered a valid added value t@timract and shall not qualify as participation
in accordance with this clause.

3) In order to receive evaluation consideration fortipgpation by an SDVE, the offeror must
provide the following information with the proposal

v' Participation Commitment - The offeror must comgleExhibit G, Participation
Commitment, by identifying each proposed SDVE, tbemmitted percentage of
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participation for each SDVE, and the commerciabgful products/services to be provided
by the listed SDVE. If the offeror submitting theoposal is a qualified SDVE, the offeror
must be listed in the appropriate table on theiédpation Commitment Form.

v' Documentation of Intent to Participate — The offeroust either provide a properly
completed Exhibit H, Documentation of Intent to tR@pate Form, signed and dated no
earlier than the RFP issuance date by the SDVErecently dated letter of intent signed
and dated no earlier than the RFP issuance datieeb$DVE which: (1) must describe the
products/services the SDVE will provide and (2) tmirlude the SDV Documents
described below as evidence that the SDVE is ded]ifis defined herein.

= Service-Disabled Veteran (SDV) Documents - If atipgrating organization is an SDVE,
unless previously submitted within the past fivg (Bars to the DPMM, the offergnust
provide the following Service-Disabled Veteran (SRMcuments:

v'a copy of the SDV’s award letter from the Departtidr/eterans Affairs or a copy of
the SDV's discharge paper (DD Form 214, Certifigzt®elease or Discharge from
Active Duty); and

v'a copy of the SDV’s documentation certifying disiépby the appropriate federal
agency responsible for the administration of vetgraffairs.

NOTE:

a) If the offeror submitting the proposal is a qualdiSDVE, the offeror must include
the SDV Documents as evidence that the offerorigglas an SDVE. However,
the offeror is not required to complete Exhibit Bpcumentation of Intent to
Participate Form or provide a recently dated legtentent.

b) If the SDVE and SDV are listed on the followingdmtet address, the offeror is not
required to provide the SDV Documents listed above.
http://content.oa.mo.gov/sites/default/files/sdstatig. pdf

b. Commitment — If awarded a contract, the SDVE piuditton committed to by the offeror on Exhibit
G, Participation Commitment, shall be interpretedaontractual requirement.

c. Definition - Qualified SDVE:

1)

2)

3)

4)

5)

SDVE is doing business as a Missouri firm, corgorgt or individual or maintaining a
Missouri office or place of business, not includaryoffice of a registered agent;

SDVE has not less than fifty-one percent (51%) & business owned by one (1) or more
service-disabled veterans (SDVs) or, in the casangfpublicly-owned business, not less than
fifty-one percent (51%) of the stock of which isrmd by one (1) or more SDVs;

SDVE has the management and daily business opesatantrolled by one (1) or more SDVs;

SDVE has a copy of the SDV's award letter from Erepartment of Veterans Affairs or a copy
of the SDV'’s discharge paper (DD Form 214, Cesikcof Release or Discharge from Active
Duty), and a copy of the SDV’s documentation cyirti) disability by the appropriate federal
agency responsible for the administration of vetgraffairs; and

SDVE possesses the power to make day-to-day as asethajor decisions on matters of
management, policy, and operation.
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3.8.3

3.84

3.8.5

Affidavit of Work Authorization and DocumentatiorPursuant to section 285.530, RSMo, if the offeror
meets the section 285.525, RSMo, definition of a usfhess entity”
(http://www.moga.mo.gov/statutes/C200-299/285000092M), the offeror must affirm the offeror’s
enrollment and participation in the E-Verify federeork authorization program with respect to the
employees hired after enroliment in the program vahe proposed to work in connection with the
services requested herein. The offeror should ¢ete@pplicable portions of Exhibit I, Business ignt
Certification, Enrollment Documentation, and Affidlaof Work Authorization. The applicable portions
of Exhibit I must be submitted prior to an awardaafontract.

The offeror should complete and submit Exhibit dsddllaneous Information.

Business Compliance - The offeror must be in coamgie with the laws regarding conducting business in
the State of Missouri. The offeror certifies bgrsng the signature page of this original docunserd
any amendment signature page(s) that the offerdiaag proposed subcontractors either are presently
compliance with such laws or shall be in compliani® such laws prior to any resulting contract edva
The offeror shall provide documentation of compti@arupon request by the Division of Purchasing and
Materials Management. The compliance to condusinass in the state shall include, but not neciégsar
be limited to:

Registration of business name (if applicable)

Certificate of authority to transact business/@ette of good standing (if applicable)
Taxes (e.g., city/county/state/federal)

State and local certifications (e.qg., professiot@ipations/activities)

Licenses and permits (e.g., city/county licenskesspermits)

Insurance (e.g., worker’'s compensation/unemployroemntpensation)

~0o0 o



B3Z14306 Page 34

4. PRICING PAGE

4.1 Janitorial Services— The offeror shall provide a firm, fixed per sgudoot, per month price for the
original contract period and a maximum per squat,fper month price for each potential renewal
period for providing janitorial services at eachtb& buildings listed below, in accordance with the
provisions and requirements specified hereiAll costs associated with providing the Janitorial
Services, excluding Supplemental Services, shall becluded in the stated prices.

Original ) Second
Contract First Renewal Renewal
. Period X
Period Maximum Period
Line Item Description Firm, Fixed Price MaXi.mum

C/S Code: 91039 Price Price

Per Square P;(r)(iql;ge Per Square
Foot, Per ; Foot, Per

Month Month Month

Runge Nature Center

Main Office Buildings

Lower Complex
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4.2 Supplemental Service: The offeror shall state a firm, fixed price for thgginal contract period and a
maximum price for each potential renewal period éaich of the following Supplemental Services
provided in accordance with the provisions and ireguents specified herein. In the event the offero
does not provide pricing on one or more of the iieens below for supplemental services, it shall be
interpreted and enforced as no charge ($0) to thie $f Missouri. All cost associated with providing

the Supplemental Services shall be included in thstated prices

Line ltem

Description
C/S Code: 91039

Original
Contract Period
Firm, Fixed
Price

First Renewal
Period
Maximum Price

Second
Renewal Period
Maximum
Price

Deep Carpet Cleaning and
Steam Extraction Services

$

$

$

per square foot

per square foot

per square foot

Hard Floor Cleaning - Scrubbing anc
Recoating Hard Flooring

$

$

$

per square foot

per square foot

per square foot

Hard Floor Cleaning - Stripping and
Refinishing of Hard Flooring

$

$

$

per square foot

per square foot

per square foot

Deep Cleaning of Upholstered
Manager’s Chair

$

$

$

per chair

per chair

per chair

Deep Cleaning of Upholstered Side
Chair(upholstered without chair arm
upholstering)

$

$

$

per chair

per chair

per chair

Deep Cleaning of Upholstered Sofa

$

$

$

per sofa

per sofa

per sofa

One time Construction Clean-up

$

$

$

per square foot

per square foot

per square foot

Ongoing Construction Clean-up

$

$

$

per square foot

per square foot

per square foot

Janitorial Services for Additional
Areas

$

$

$

per square foot

per square foot

per square foot

Additional Janitorial Personnel

$

$

$

per hour, per
person

per hour, per
person

per hour, per
person

Additional Paper Towel Rolls

$

$

$

per case
(minimum of 6 per cage

per case
(minimum of 6 per cage

per case
(minimum of 6 per cage

Additional Tri-Fold Paper Towels

$

$

$

per case
(minimum of 12 per cage

per case
(minimum of 12 per cage

per case
(minimum of 12 per cage
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EXHIBIT A

OFFEROR INFORMATION

The offeror should provide the following informatiabout the offeror’'s organization: |

a. Provide a brief company history, including the fding date and number of years in business as dlyrren

constituted.

Describe the nature of the offeror’s business, tjpgervices performed, etc. Identify the offesonebsite
address, if any.

The offerorshould identify all of the buildings for which tludferoris currently or has provided janitorial
services within the past three (3) years, the tfpauildings, dates of the services provided, thtaltsquare
footage of the area cleaned, and if Deep Carpeanig and/or Hard Surface Floor Stripping and
Refinishing was provided.

Type of Building Hard Surface
(e.g. Office ; Deep Carpet | Floor Stripping
Building Building, Datgrgi/i%eerances Fsggtzree Cleaning and
Warehouse, 9 (Yes or No) Refinishing
School) (Yes or No)

d.

e.

List, identify, and provide reasons for eaohtract/client gained and lost in the past thB}e/éars.

Describe the structure of the organization.
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EXHIBIT B

CURRENT/PRIOR EXPERIENCE

The offeror should copy and complete this form doenting the offeror and subcontractor's currenthpri
experience considered relevant to the servicesiregtjinerein. In addition, the offeror is advisdwttif the
contact person listed for verification of servicdesunable to be reached during the evaluation, lidted
experience may not be considered.

Offeror Name or Subcontractor Name:

Reference Information (Current/Prior Services Perfamed For):

Name and Address of
Reference Company:

Name, Title, Telephone
Number, and Email Address of
Reference Contact Person:

Dates of Service:

If contract has terminated,
specify reason:

Annual Dollar Value of
Services

Description of the Building
(e.g. office bldg, warehouse,
doctor’s office, etc.) and
Number of People Occupying
the Building

Was the Offeror Responsible
for providing paper products?
If yes, what was the monthly
volume of paper products
provided by the offeror?

Total Square Feet:
Square Feet of Carpeted Area:
Square Feet of Hard Surface Floors:

Square Footage of the
Building

Description of Services

Performed, Including

e Whether the Offeror
Provided the Cleaning
Equipment/Supplies and
Chemicals

*  Whether the Offeror
Performed the Carpet
Cleaning

*  Whether a Day Porter/Matron
was Provided
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EXHIBIT C

EXPERTISE OF LEAD CONTRACTOR CONTACT PERSON
(Copy and complete this table for each key persopgsed

Title of Position: Lead Contractor Contact Person

Name of Person

Educational Degree (s): include
college or university, major, and dates

License(s)/Certification(s), #(s),
expiration date(s), if applicable:

Specialized Training Completed on
equipment and any knowledge of
chemical use.

# of years experience in area of
service proposed to provide:

Describe person'’s relationship to
offeror. If employee, # of years. If
subcontractor, describe other/past
working relationships

Describe this person’s responsibilities
over the past 12 months.

Previous employer(s), positions, and
dates

Identify specific information about | Clearly identify the experience, provide dates,cdbes the person’s
experience in: role and extent of involvement in the experience

v Advisory Role

v Cleaning Office Buildings

v' Developing Janitorial Timelines

Staffing Methodology

Describe the person’s planned
duties/role proposed herein:

Specify the approximate number of
hours per month this person is
proposed for services identified
herein.

Describe availability during daytime
hours
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EXHIBIT D

PERSONNEL EXPERTISE SUMMARY
(Complete this Exhibit for any additional personnet included on previous Exhibit. Resumes mag bks provided)

| Personne | Background and Expertise of Personnel and Planneddies |

(Name)

(Title)

(Proposed Role/Function)

(Name)

(Title)

(Proposed Role/Function)

(Name)

(Title)

(Proposed Role/Function)

(Name)

(Title)

(Proposed Role/Function)

(Name)

(Title)

(Proposed Role/Function)

(Name)

(Title)

(Proposed Role/Function)
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EXHIBIT E

METHOD OF PERFORMANCE

The offeror should use this Exhibit, or any forndgsired, to present a written plan for performimg |t
requirements specified in this Request for Proposal

1. The offeror should provide a detailed descriptd services to be provided, including a list o type of
equipment, product, supplies, and materials totitiead to fulfill tasks described herein.
Equipment, Produ_cts,.Supplles, and Describe task to be fulfilled:
Materials:
2. The offeror should describe the process of ahggany hard surface floors.
3. The offeror should describe the process of amderdelivering, and stocking of supplies and paper

products for use by each building.

4. The offeror should list any days or times a virmgksupervisor or other personnel will inspect ¢heaning
performance of janitorial staff or subcontractors.

5. The offeror should list and describe any tragnprocedures or programs for janitorial personmal a
supervisors.
6. Quality Assurance Program — The offeror shoutavide how quality and scope of services performed

will be checked to ensure accuracy. The offeroukhaentify staff responsible for quality checkthe
offeror should explain how quality checks are perfed, frequency of such quality checks, any pldns o
action if duties are missed, timetable for curisgues found, and timeframe for responding to state
agency'’s notification of performance deficiencies.

* Include any chain of command that state and caimirpersonnel refer to in the event of problems.
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The offeror should provide the address of the offeroffice location that is the closest in proxiynto
where services are being provided; or the addrefsedead contractor contact person in case aénirg
issues.

Lead Tenant Contact Person / Office Building

Lead Tenant Contact Person address / Office
address

Organizational Chart - The offeror should prevath organizational chart showing the staffing ameks

of authority for the key personnel to be used. @itganizational chart should include (1) The relaghip

of service personnel to management and supporomeset (2) The names of the personnel and the
working titles of each, and (3) Any proposed sulb@mtors including management, supervisory, and
other key personnel.

The offeror should describe the following:

How services of the contract will be managed, ailetd, and supervised in order to ensure
satisfactory contract performance.

How training of employees on equipment and chemisabe will be performed.

Total Personnel Resources - The offeror should igeoinformation that documents the depth of
resources to ensure completion of all requirementime and in accordance with the contract.

Economic Impact to Missouri - The offeror stibtéspond to the following:

Provide a description of the proposed services whitoe performed and/or the proposed products
that will be provided by Missourians and/or Missquoducts.

Provide a description of the economic impact retdrto the State of Missouri through tax revenue
obligations.

Provide a description of the company’s economicgmnee within the State of Missouri (e.g., type of
facilities: sales offices; sales outlets; divipmanufacturing; warehouse; other), including diss
employee statistics.
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EXHIBIT F

The offeror should complete the following for eae of buildings (Runge Nature Center, Main Oftwgldings, Lower
Complex) in sufficient detail for information regimg the services proposed.

BUDGET & PRICE ANALYSIS

Building:

Personnel

Personnel Title Expected Time Requireg Total Monthly

_ . Expected Pay|
(e.g. each Supervisor, Day Porter/Matron, FlooreCatc. listed to complete tasks dollars per hour Expenses
separately) hours per month, per person per person

B B B B BB B B B B
A B B B BB B B B &L

&+

Total Personnel Expenses

Supplies

Expected
Expected Price Qufmtities Total Monthly

List of Supplies per type of supplies needed Expenses
(e.g. trash liners, paper products, soaps & sanitjsand for ash trays) per unit, (e.g. cases, bottles| per type of

etc.) per anth supplies
in units

B B B B B B
R | B B| B| B B

Total Supplies Expenses
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Cleaning Products, Supplies, and Materials

Expected
: . , , Expected Pri iti
List of Cleaning Products, Supplies, and Materials er?eg Sfd rodgcet Quantities | Total Monthly
(All cleaning products necessary to perform theises required, P it yp P bottl needed Expenses
including floor wax, stripper, glass cleaner, disatant, etc.) peruni ,(e.egt.(;:)ases, ottles per month per type of produc
in units
$ $
$ $
$ $
$ $
$ $
$ $
Total Cleaning Products, Supplies, and Materials Egenses $

Miscellaneous

Miscellaneous Expenses
(Overhead, Profit Margin, Equipment Upkeep, InsoearTaxes, etc.)

Total Monthly
Misc. Expenses

$

$
$
$
$
Total Miscellaneous Expenses $
MONTHLY TOTAL $
PRICE PER SQ FT PER MONTH (monthly total/total sq. ft per building) $
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EXHIBIT G
PARTICIPATION COMMITMENT

Minority Business Enterprise/Women Business Entergse (MBE/WBE) and/or_Organization for the
Blind/Sheltered Workshop and/or_Service-Disabled Vieran Business Enterprise (SDVE) Patrticipation
Commitment — If the offeror is committing to participation loy if the offeror is a qualified MBE/WBE and/or
organization for the blind/sheltered workshop an@oqualified SDVE, the offeror must provide theuized
information in the appropriate table(s) below toe brganization proposed and must submit the cdetpkxhibit
with the offeror’s proposal.

For Minority Business Enterprise (MBE) and/or Wontmsiness Enterprise (WBE) Participation, if prapgs
an entity certified as both MBE and WBE, the offenaust either (1) enter the participation perceatagder
MBE or WBE,or must (2) divide the participation between both M&tel WBE. If dividing the participation, do
not state the total participation on both the MBi AVBE Participation Commitment tables below. dast,
divide the total participation as proportionately appraier between the tables below.

MBE Participation Commitment Table

(The services performed or the products providethbyisted MBE must provide a commercially usdfuiction related to
the delivery of the contractually-required servizefluct in a manner that will constitute an addeldie to the contract andg
shall be performed/provided exclusive to the penfamce of the contract.)

Committed Description of Products/Services to be Provided by

Percentage of Listed MBE
Name of Each Qualified Minority Participation The offeror should also include the paragraph
Business Enterprise (MBE) for Each MBE number(s) from the RFP which requires the
Proposed (% of the Actual | product/service the MBE is proposed to perform ghd
Total Contract | describe how the proposed product/service conestht
Value) added value and will be exclusive to the contrac].
1. Product/Service(s) proposed:
00 [~ T T R
RFP Paragraph References:
2. Product/Service(s) proposed:
R T S
RFP Paragraph References:
3. Product/Service(s) proposed:
L T S
RFP Paragraph References:
4. Product/Service(s) proposed:
% __________________________________________________________________

RFP Paragraph References:
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WBE Participation Commitment Table

(The services performed or the products providethbylisted WBE must provide a commercially uséguiction related to
the delivery of the contractually-required seryicetuct in a manner that will constitute an addeldie to the contract and
shall be performed/provided exclusive to the perntmce of the contract.)

Name of Each Qualified Women
Business Enterprise (WBE)
proposed

Committed
Percentage of
Participation

for Each WBE
(% of the Actual
Total Contract

Description of Products/Services to be Provided by
Listed WBE
The offeror should also include the paragraph
number(s) from the RFP which requires the

describe how the proposed product/service consst

product/service the WBE is proposed to perform gnd

Uit

Value) added value and will be exclusive to the contrac].

1. Product/Service(s) proposed:
% Fomrs oo et

RFP Paragraph References:

2. Product/Service(s) proposed:
%0 [-ryorsaT e RS

RFP Paragraph References:

3. Product/Service(s) proposed:
% P TS eI STy

RFP Paragraph References:

4. Product/Service(s) proposed:
% __________________________________________________________________

Total WBE Percentage:

RFP Paragraph References:
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Organization for the Blind/Sheltered Workshop Commiment Table

(The services performed or the products providethbylisted Organization for the Blind/Sheltered M&top must provide
a commercially useful function related to the detivof the contractually-required service/producaimanner that will
constitute an added value to the contract and begdlerformed/provided exclusive to the performasfdbe contract.)

Description of Products/Services to be Provided by

Listed Organization for the Blind/Sheltered

Committed Workshop

Name of Organization for the Participation The offeror should also include the paragraph

Blind or Sheltered Workshop ($ amount or % of number(s) from the RFP which requires the

Proposed total value of product/service the organization for the
contract) blind/sheltered workshop is proposed to perform gnd
describe how the proposed product/service conestut

added value and will be exclusive to the contrac].

1. Product/Service(s) proposed:

RFP Paragraph References:

2. Product/Service(s) proposed:

RFP Paragraph References:

SDVE Participation Commitment Table

(The services performed or the products providethbylisted SDVE must provide a commercially usédmiction related td
the delivery of the contractually-required seryicetuct in a manner that will constitute an addeldie to the contract and
shall be performed/provided exclusive to the penfamce of the contract.)

Committed Description of Products/Services to be Provided by

Percentage of Listed SDVE

Name of Each Qualified Service- | Participation The offeror should also include the paragraph

Disabled Veteran Business for Each SDVE number(s) from the RFP which requires the
Enterprise (SDVE) Proposed (% of the Actual | product/service the SDVE is proposed to perform gnd
Total Contract | describe how the proposed product/service conestht

Value) added value and will be exclusive to the contrac].

1. Product/Service(s) proposed:
00 Lo ]

RFP Paragraph References:

2. Product/Service(s) proposed:
% o]

RFP Paragraph References:
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EXHIBIT H

DOCUMENTATION OF INTENT TO PARTICIPATE

If the offeror is proposing to include the part&ijpn of a Minority Business Enterprise/Women Bas#
Enterprise (MBE/WBE) and/or Organization for then8lfSheltered Workshop and/or qualified Serviceablsd

Veteran Business Enterprise (SDVE) in the provisibrthe products/services required in the RFP,dfferor

must either provide a recently dated letter ofnfitsigned and dated no earlier than the RFP issudate, from
each organization documenting the following infotima, or complete and provide this Exhibit with thiéeror’s

proposal.

~ Copy This Form For Each Organization Proposed ~

Offeror Name:

This Section To Be Completed by Participating Orgaization:

By completing and signing this form, the undersigned hereby confirms the intent of the named participating organization to provide the products/services
identified herein for the offeror identified above.

Indicate appropriate business classification(s):
MBE WBE Organization for the Blind Sheltered kk&hop SDVE
Name of Organization:
(Name of MBE, WBE, Organization for the Blind, Steeéd Workshop, or SDVE)

Contact Name: Email:
Address (If SDVE, provide Phone #:
MO Address)
City: Fax #:
State/Zip: Certification #
SDVE's Website Certification  (or attach copy of certification)
Address: Expiration
Date:
Service-Disabled SDV's
Veteran’'s (SDV) Name: Signature:

(Please Print)
PRODUCTS/SERVICES PARTICIPATING ORGANIZATION AGREED TO PROVIDE

Describe the products/services y@s the participating organizatiortjave agreed to provide:

Authorized Signature:

Authorized Signature of Participating Organization Date
(MBE, WBE, Organization for the Blind, Shelteredrikgbop, or (Dated no earlier than
SDVE) the RFP issuance date)
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EXHIBIT H (continued)

DOCUMENTATION OF INTENT TO PARTICIPATE

SERVICE-DISABLED VETERAN BUSINESS ENTERPRISE (SDVE)

If a participating organization is an SDVE, unlet®e Service-Disabled Veteran (SDV) documents were
previously submitted within the past five (5) ye&osthe Division of Purchasing and Materials Mamaget
(DPMM), the offeromust provide the following SDV documents:

* a copy of the SDV’s award letter from the Departtn@nVeterans Affairs or a copy of the SDV’s
discharge paper (DD Form 214, Certificate of RedeasDischarge from Active Duty), AND

» acopy of the SDV’'s documentation certifying disidpby the appropriate federal agency responsible
for the administration of veterans’ affairs.

(NOTE: The SDV’'s award letter, the SDV’s dischangagper, and the SDV’'s documentation certifying
disability shall be considered confidential purduarsubsection 14 of section 610.021, RSMo.)

The offeror should check the appropriate statentmlow and, if applicable, provide the requested
information.

[J No, | have not previously submitted the SDV docutsespecified above to the DPMM and therefore
have enclosed the SDV documents.

(3 Yes, | previously submitted the SDV documents djmtiabove within the past five (5) years to the
DPMM.

Date SDV Documents were Submitted:

Previous Proposal/Contract Number for Which the SDV Documents were Submitted:

(if applicable and known)

(NOTE: If the proposed SDVE and SDV are listed dme tDPMM SDVE database located at
http://content.oa.mo.gov/sites/default/files/sdstahig.pdf then the SDV documents have been submitted to the
DPMM within the past five [5] years. However, ifhias been determined that an SDVE at any timeongelr
meets the requirements stated above, the DPMMwevilbve the SDVE and associated SDV from the dagapas

FOR STATE USE ONLY

SDV Documents - Verification Completed By:

Buyer Date
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EXHIBIT |
BUSINESS ENTITY CERTIFICATION, ENROLLMENT DOCUMENTA TION,
AND AFFIDAVIT OF WORK AUTHORIZATION

BUSINESS ENTITY CERTIFICATION :
The offeror must certify their current business staus by completing either Box A or Box B or Box C orthis
Exhibit.

BOX A: To be completed by a non-business entity as eéfioelow.

BOX B: To be completed by a business entity who hayettompleted and submitted documentation
pertaining to the federal work authorization progras described at
http://www.dhs.gov/files/programs/gc_118522167835b0m.

BOX C: To be completed by a business entity who hagntwork authorization documentation on file with
a Missouri state agency including Division of Pasimg and Materials Management.

Business entity,as defined in section 285.525, RSMo, pertainingetttion 285.530, RSMo, is any person or group od@es performing
or engaging in any activity, enterprise, professimnoccupation for gain, benefit, advantage, welihood. The termbusiness entity
shall include but not be limited to self-employadividuals, partnerships, corporations, contractarsd subcontractors. The term
“business entity shall include any business entity that possessesisiness permit, license, or tax certificate édsby the state, any
business entity that is exempt by law from obtairsuch a business permit, and any business ehétyig operating unlawfully without
such a business permit. The terbusiness entity shall not include a self-employed individual witlh employees or entities utilizing the
services of direct sellers as defined in subdivigit7) of subsection 12 of section 288.034, RSMo.

Note: Regarding governmental entities, businetisyencludes Missouri schools, Missouri universgi(other than stated in Box C), out of
state agencies, out of state schools, out of staitersities, and political subdivisions. A busiaeentity does not include Missouri state
agencies and federal government entities.

BOX A — CURRENTLY NOT A BUSINESS ENTITY |

| certify that (Companyiimdial Name)DOES NOT CURRENTLY MEET
the definition of a business entity, as definedention 285.525, RSMo pertaining to section 285.58%Mo
as stated above, because: (check the applicabiledss status that applies below)

[ 1-1am a self-employed individual with no employe®f

[]- The company that | represent employs the sendgtdgect sellers as defined in subdivision
(17) of subsection 12 of section 288.034, RSMo.

I certify that | am not an alien unlawfully presantthe United States and if

(Company/Individual Name) is awarded a contracttfa services requested herein under

(RFP Number) and if the business status changésgditve life of the contract to become a businesigyeas
defined in section 285.525, RSMo pertaining toisac285.530, RSMo then, prior to the performancarof
services as a business entity, (Company/Individual Name) agrees to complete Box
B, comply with the requirements stated in Box B gmdvide the Division of Purchasing and Materigls
Management with all documentation required in BoafBhis exhibit.

Authorized Representative’s Nanidase Print Authorized Representative’s Signature

Company Name (if applicable) Date
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EXHIBIT I, continued

(Complete the following if you DO NOT have the E-Verify documentation and a current Affidavit of Work
Authorization already on file with the State of Missouri. |f completing Box B, do not complete Box C.)

BOX B — CURRENT BUSINESS ENTITY STATUS |

| certify that (BusinesstiEhame)MEETS the definition of a business entity ag
defined in section 285.525, RSMo pertaining toisec285.530.

Authorized Business Entity Representative’s Authorized Business Entity
Name (Please Print) Representative’s Signature
Business Entity Name Date

[]-

E-Mail Address

As a business entity, the offeror must perform/mtewach of the following. The offeror should ckeach to
verify completion/submission of all of the follovgn

Enroll and participate in the E-Verify federal ska@uthorization program (Website:
http://www.dhs.gov/files/programs/gc_11852216783btn; Phone: 888-464-4218; Emad:
verify@dhs.goy with respect to the employees hired after enrefitin the program who are
proposed to work in connection with the servicepineed herein;

AND

Provide documentation affirming said company@ifidual’s enroliment and participation in the E
Verify federal work authorization program. Docurtaion shall include EITHER the E-Verify
Employment Eligibility Verification page listing ¢hofferor's name and company ID OR a page fr
the E-Verify Memorandum of Understanding (MOU)ilist the offeror's name and the MOU
signature page completed and signed, at minimurnthdépfferor and the Department of Homelang
Security — Verification Division. If the sighatupage of the MOU lists the offeror's name and
company ID, then no additional pages of the MOU tngssubmitted,;

AND

Submit a completed, notarized Affidavit of Workithorization provided on the next page of this
Exhibit.

I
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EXHIBIT I, continued

AFFIDAVIT OF WORK AUTHORIZATION

The offeror who meets the section 285.525, RSMénitien of a business entity must complete andimethe
following Affidavit of Work Authorization.

Comes now (Name of Businestsity E Authorized Representative) as
(Position/Title) first bethdy sworn on my oath, affirm

(Business Entity Name) is enrolled and will conénto participate in the E-Verify federal work autlzation
program with respect to employees hired after éneoit in the program who are proposed to work imneetion
with the services related to contract(s) with that&Sof Missouri for the duration of the contragt{Eawarded in
accordance with subsection 2 of section 285.5304d&:SI also affirm that (Bass
Entity Name)does not and will not knowingly employ a person vifian unauthorized alien in connection with
the contracted services provided under the coifsjeictr the duration of the contract(s), if awarded

In Affirmation thereof, the facts stated above are true and correct. (The undersigned understands that false
statements made in thisfiling are subject to the penalties provided under section 575.040, RSMo.)

Authorized Representative’s Signature Printed Name

Title Date

E-Mail Address E-Verify Company ID Number

Subscribed and sworn to before me this of . lam
(DAY) (MONTH, YEAR)

commissioned as a notary public within the Courity o , State of

(NAME OF COUNTY)

, and my commission expires
(NAME OF STATE) (DATE)

Signature of Notary Date
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EXHIBIT I, continued

(Complete the following if you have the E-Verify documentation and a current Affidavit of Work Authorization
already on file with the State of Missouri. |If completing Box C, do not complete Box B.)

BOX C — AFFIDAVIT ON FILE - CURRENT BUSINESS ENTIT Y STATUS |

| certify that (BusinesstizMame)MEETS the definition of a business entity
defined in section 285.525, RSMo pertaining to isec285.530, RSMo and have enrolled and curre
participates in the E-Verify federal work authotiea program with respect to the employees hireéra
enrollment in the program who are proposed to wortonnection with the services related to con{gaith
the State of Missouri. We have previously providkgtumentation to a Missouri state agency or py
university that affirms enrollment and participatim the E-Verify federal work authorization progra The
documentation that was previously provided includredfollowing.

v' The E-Verify Employment Eligibility Verification pge OR a page from the E-Verify Memorandum
Understanding (MOU) listing the offeror’'s name ahd MOU signature page completed and signe
the offeror and the Department of Homeland Securierification Division

v' A current, notarized Affidavit of Work Authorizatiolmust be completed, signed, and notarized wi
the past twelve months).

Name of Missouri State Agency or Public University* to Which Previous E-Verify Documentatiq
Submitted:
(*Public University includes the following five sobls under chapter 34, RSMo: Harris-Stowe Statéevédsity — St. Louis;
Missouri Southern State University — Joplin; Missdlestern State University — St. Joseph; Northwéissouri State University
— Maryville; Southeast Missouri State UniversitCape Girardeau.)

Date of Previous E-Verify Documentation Submission:

PreviousBid/Contract Number for Which Previous E-Verify Documentation Subnitte (if known)

Authorized Business Entity Representative’s Authorized Business Entity

Name (Please Print) Representative’s Signature

Business Entity Name Date

E-Mail Address E-Verify MOU Company ID Number

FOR STATE OF MISSOURI USE ONLY

Documentation Verification Completed By:

Buyer Date

of
d by

thin
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EXHIBIT J

MISCELLANEOUS INFORMATION

Outside United States
If any products and/or services offered under R are being manufactured or performed at sitesdsuthe
United States, the offeror MUST disclose such $extt provide details in the space below or on achéd page.

Are products and/or services being manufactured Yes No
or performed at sites outside the United States? - -

Describe and provide details:

Employee/Conflict of Interest

Offerors who are elected or appointed officialemployees of tt State of Missouri or any politici
subdivision thereof, serving in an executive or astrative capacity, must comply with sections
105.450 to 105.458, RSMo, regarding conflict orast. If the offeror or any owner of the offesor’
organization is currently an elected or appointiidial or an employee of the State of Missouriaory
political subdivision thereof, please provide thiédwing information
Name and title of elected or appointed officia
employee of the State of Missouri or any political
subdivision therec
If employee of the State of Missouri or politit
subdivision thereof, provide name of state agemcy o
political subdivision where employe
Percentage of ownership interest in offer
organization held by elected or appointed official %
employee of the State of Missouri or political E—
subdivision therec

Proposes Subcontractor
The offerorshould identify any subcontractor(s) proposed tvigie any of the services required herein. The
offeror should describe any subcontractor(s) erpeg providing janitorial services.

Proposed Subcontractor Identify the Service Proposed to be Provided by the
Provide Name and Address Proposed Subcontractor
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STATE OF MISSOURI
DIVISION OF PURCHASING AND MATERIALS MANAGEMENT
TERMS AND CONDITIONS -- REQUEST FOR PROPOSAL

TERMINOLOGY/DEFINITIONS

Whenever the following words and expressions apimea Request for Proposal (RFP) document or amynaiment thereto, the definition or meaning
described below shall apply.

Agency and/or State Agencymeans the statutory unit of state government énState of Missouri for which the equipment, suggliand/or services
are being purchased by tBévision of Purchasing and Materials Management (DRIM) . The agency is also responsible for payment.
Amendment means a written, official modification to an RRPt@a contract.

Attachment applies to all forms which are included with anFR#© incorporate any informational data or requeata related to the performance
requirements and/or specifications.

Proposal Opening Date and Timeand similar expressions mean the exact deadlmerssl by the RFP for the receipt of sealed projsosa

Offeror means the person or organization that responds tBFP by submitting a proposal with prices to mlewthe equipment, supplies, and/or
services as required in the RFP document.

Buyer means the procurement staff member of the DPMHle Jontact Personas referenced herein is usually the Buyer.

Contract means a legal and binding agreement between twwoe competent parties, for a consideration fergiocurement of equipment, supplies,
and/or services.

Contractor means a person or organization who is a succesf$éubr as a result of an RFP and who entersantontract.

Exhibit applies to forms which are included with an RFPtf@ offeror to complete and submit with the segdeoposal prior to the specified opening
date and time.

Request for Proposal (RFPmeans the solicitation document issued by the DPfdllglotential offerors for the purchase of equiptsuapplies, and/or
services as described in the document. The definibcludes these Terms and Conditions as wellaBricing Pages, Exhibits, Attachments, and
Amendments thereto.

May means that a certain feature, component, or aitiparmissible, but not required.

Must means that a certain feature, component, or aitiarmandatory condition.

Pricing Page(s)applies to the form(s) on which the offeror muatesthe price(s) applicable for the equipmentp$ap, and/or services required in the
RFP. The pricing pages must be completed and s$tdahiiy the offeror with the sealed proposal piiothe specified proposal opening date and time.
RSMo (Revised Statutes of Missourijefers to the body of laws enacted by the Legiséatvhich govern the operations of all agenciethefState of
Missouri. Chapter 34 of the statutes is the printdwapter governing the operations of DPMM.

Shall has the same meaning as the word must

Should means that a certain feature, component and/mnastdesirable but not mandatory.

. APPLICABLE LAWS AND REGULATIONS

The contract shall be construed according tdaive of the State of Missouri. The contractorlist@mply with all local, state, and federal lawsda
regulations related to the performance of the emtio the extent that the same may be applicable.

To the extent that a provision of the contraatantrary to the Constitution or laws of the Statélissouri or of the United States, the provisiahall

be void and unenforceable. However, the balanddeftontract shall remain in force between theigmunless terminated by consent of both the
contractor and the DPMM.

The contractor must be registered and maintaid gtanding with the Secretary of State of théeSi&dMissouri and other regulatory agencies, ag ma
be required by law or regulations.

The contractor must timely file and pay all Migs sales, withholding, corporate and any othguied Missouri tax returns and taxes, including
interest and additions to tax.

The exclusive venue for any legal proceedinatired to or arising out of the RFP or resulting tcact shall be in the Circuit Court of Cole County,
Missouri.

The contractor shall only employ personnel atiteal to work in the United States in accordancih wpplicable federal and state laws and Executive
Order 07-13 for work performed in the United States

OPEN COMPETITION/REQUEST FOR PROPOSAL DOCUMENT

It shall be the offeror's responsibility to aglestions, request changes or clarification, cemtlse advise the DPMM if any language, specifaratior
requirements of an RFP appear to be ambiguous;achetiory, and/or arbitrary, or appear to inadvetfterestrict or limit the requirements stated i t
RFP to a single source. Any and all communicaffom offerors regarding specifications, requirensembmpetitive proposal process, etc., must be
directed to the buyer from the DPMM, unless the RpEcifically refers the offeror to another contaGuch e-mail, fax, or phone communication
should be received at least ten calendar days foritie official proposal opening date.

Every attempt shall be made to ensure that ffieeoo receives an adequate and prompt responsevever, in order to maintain a fair and equitable
procurement process, all offerors will be advised,the issuance of an amendment to the RFP, ofelayant or pertinent information related to the
procurement. Therefore, offerors are adviseduhss specified elsewhere in the RFP, any questeneived less than ten calendar days prior to the
RFP opening date may not be answered.

Offerors are cautioned that the only officiabpion of the State of Missouri is that which isusd by the DPMM in the RFP or an amendment thereto
No other means of communication, whether oral dttevr, shall be construed as a formal or officedgonse or statement.

The DPMM monitors all procurement activitiedietect any possibility of deliberate restraint ofmpetition, collusion among offerors, price-fixibg
offerors, or any other anticompetitive conduct lifeimrs which appears to violate state and fedanditrust laws. Any suspected violation shall be
referred to the Missouri Attorney General's Offioeappropriate action.

The RFP is available for viewing and downloadorgthe state's On-Line Bidding/Vendor RegistratiBystem website. Registered offerors are
electronically notified of the proposal opportunitgsed on the information maintained in the StétMissouri's vendor database. If a registered
offeror's e-mail address is incorrect, the offemuist update the e-mail address themselves ondteissOn-Line Bidding/Vendor Registration System
website.

The DPMM reserves the right to officially ameoidcancel an RFP after issuance. It shall bedleeresponsibility of the offeror to monitor thea&t of
Missouri On-Line Bidding/Vendor Registration Systemebsite at: https://www.moolb.mo.govo obtain a copy of the amendment(s). Registered
offerors who received e-mail notification of theoposal opportunity when the RFP was establishedegidtered offerors who have responded to the
RFP on-line prior to an amendment being issued reitleive e-mail notification of the amendment(dRegistered offerors who received e-mail
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notification of the proposal opportunity when thEFRRwas established and registered offerors who hesgonded to the proposal on-line prior to a
cancellation being issued will receive e-mail riotifion of a cancellation issued prior to the exdasing time and date specified in the RFP.

4. PREPARATION OF PROPOSALS

a. Offerorsmust examine the entire RFP carefully. Failure to dalsall be at offeror's risk.

b. Unless otherwise specifically stated in the R&Pspecifications and requirements constituteimimm requirements. All proposals must meet or
exceed the stated specifications and requirements.

c. Unless otherwise specifically stated in the R&®y manufacturer names, trade names, brand namh@snation and/or catalog numbers listed in a
specification and/or requirement are for informasibpurposes only and are not intended to limit petition. The offeror may offer any brand which
meets or exceeds the specification for any item,nust state the manufacturer's name and model eufob any such brands in the proposal. In
addition, the offeror shall explain, in detail, (he reasons why the proposed equivalent meetsceeds the specifications and/or requirements 2nd (
why the proposed equivalent should not be considaneexception thereto. Proposals which do notptpmiith the requirements and specifications
are subject to rejection without clarification.

d. Proposals lacking any indication of intent téeofan alternate brand or to take an exception bleateceived and considered in complete compliance
with the specifications and requirements as ligtetie RFP.

e. In the event that the offeror is an agency afesgovernment or other such political subdivisidrich is prohibited by law or court decision from
complying with certain provisions of an RFP, suchofferor may submit a proposal which containssadi statutory limitations and identification of
those prohibitive clauses. The offeror should udel a complete list of statutory references anatioits for each provision of the RFP, which is
affected by this paragraph. The statutory limitasi and prohibitive clauses may (1) be requestée warified in writing by DPMM or (2) be accepted
without further clarification if the statutory lit@tions and prohibitive clauses are deemed acdeptgtDPMM. If DPMM determines clarification of
the statutory limitations and prohibitive clauseséecessary, the clarification will be conductedrder to agree to language that reflects the iraed
compliance of such law and/or court order and thE.R

f. All equipment and supplies offered in a propasaist be new, of current production, and availddtemarketing by the manufacturer unless the RFP
clearly specifies that used, reconditioned, or ramfectured equipment and supplies may be offered.

g. Prices shall include all packing, handling ahighging charges FOB destination, freight prepaid alfowed unless otherwise specified in the RFP.

h. Proposals, including all prices therein, shathain valid for 90 days from proposal opening ostBand Final Offer (BAFO) submission unless
otherwise indicated. If the proposal is acceptieel entire proposal, including all prices, shalfiom for the specified contract period.

i. Any foreign offeror not having an Employer Idiication Number assigned by the United StatesrirkRevenue Service (IRS) must submit a
completed IRS Form W-8 prior to or with the subnusf their proposal in order to be consideredaeard.

5. SUBMISSION OF PROPOSALS

a. Proposals may be submitted by delivery of a bapy to the DPMM office. Electronic submissionppbposals by registered offerors through the State
of Missouri’'s On-Line Bidding/Vendor Registratiogs$em website is not available unless stipulatetiénRFP. Delivered proposals must be sealed in
an envelope or container, and received in the DPdffide located at 301 West High St, Rm 630 in Jsffe City, MO no later than the exact opening
time and date specified in the RFP. All proposailsst (1) be submitted by a duly authorized reprtegime of the offeror's organization, (2) contaih a
information required by the RFP, and (3) be priasdequired. Hard copy proposals may be maileded®PMM post office box address. However, it
shall be the responsibility of the offeror to eresthreir proposal is in the DPMM office (addresselisabove) no later than the exact opening time and
date specified in the RFP.

b. The sealed envelope or container containingopgsal should be clearly marked on the outside {lijithe official RFP number and (2) the official
opening date and time. Different proposals shooldbe placed in the same envelope, although capitse same proposal may be placed in the same
envelope.

c. A proposal submitted electronically by a registeofferor may be modified on-line prior to thdicfl opening date and time. A proposal which has
been delivered to the DPMM office may be modifigdsigned, written notice which has been receivetheyDPMM prior to the official opening date
and time specified. A proposal may also be modifireperson by the offeror or its authorized repreative, provided proper identification is preseht
before the official opening date and time. Telephor telegraphic requests to modify a proposdl sbaibe honored.

d. A proposal submitted electronically by a registieofferor may be canceled on-line prior to thicifl opening date and time. A proposal which has
been delivered to the DPMM office may only be withdn by a signed, written document on companyretied transmitted via mail, e-mail, or
facsimile which has been received by the DPMM priothe official opening date and time specifiedl proposal may also be withdrawn in person by
the offeror or its authorized representative, pdedi proper identification is presented before tifecial opening date and time. Telephone or
telegraphic requests to withdraw a proposal stwilbe honored.

e. A proposal may also be withdrawn after the psapopening through submission of a written reqbgsan authorized representative of the offeror.
Justification of withdrawal decision may includsignificant error or exposure of proposal inforraatthat may cause irreparable harm to the offeror.

f.  When submitting a proposal electronically, tlegistered offeror indicates acceptance of all Rétfhg and conditions by clicking on the "Submit"
button on the Electronic Bid Response Entry for@fferors delivering a hard copy proposal to DPMMstsign and return the RFP cover page or, if
applicable, the cover page of the last amendmenett in order to constitute acceptance by theaffef all RFP terms and conditions. Failure to do
so may result in rejection of the proposal unléssdfferor's full compliance with those documestmdicated elsewhere within the offeror's response

g. Faxed proposals shall not be accepted. Howéwerd and e-mail no-bid notifications shall beegted.

6. PROPOSAL OPENING

a. Proposal openings are public on the openingatadeat the opening time specified on the RFP dectimOnly the names of the respondents shall be
read at the proposal opening. All vendors may \tiesvsame proposal response information on the'stan-Line Bidding/Vendor Registration System
website. The contents of the responses shallendidzlosed at this time.

b. Proposals which are not received in the DPMMcefprior to the official opening date and timelsba considered late, regardless of the degree of
lateness, and normally will not be opened. Latppsals may only be opened under extraordinaryitistances in accordance with 1 CSR 40-1.050.

7. PREFERENCES

a. In the evaluation of proposals, preferenced sigabpplied in accordance with chapter 34, RSMbemapplicable Missouri statutes, and applicable
Executive Orders. Contractors should apply theespraferences in selecting subcontractors.



B3Z14306 Page 56

=3

10.

a.
b.

oo

g.

By virtue of statutory authority, a preferenci#l Wwe given to materials, products, supplies, psmns and all other articles produced, manufadiure
mined, processed or grown within the State of Misisand to all firms, corporations or individualsidg business as Missouri firms, corporations or
individuals. Such preference shall be given wheallity is equal or better and delivered price is$lame or less.

In accordance with Executive Order 05-30, cattna are encouraged to utilize certified minoritgd women-owned businesses in selecting
subcontractors.

EVALUATION/AWARD

Any clerical error, apparent on its face, maybgected by the buyer before contract award. rigiscovering an apparent clerical error, the buyer
shall contact the offeror and request clarificatirthe intended proposal. The correction shalinoerporated in the notice of award. Examples of
apparent clerical errors are: 1) misplacementdga@mal point; and 2) obvious mistake in desigmatf unit.

Any pricing information submitted by an offesirall be subject to evaluation if deemed by the I¥Pfd be in the best interest of the State of Missou
The offeror is encouraged to propose price distnfor prompt payment or propose other priceatiats that would benefit the State of Missouri.
However, unless otherwise specified in the RFRjmgishall be evaluated at the maximum potentierftial liability to the State of Missouri.

Awards shall be made to the offeror whose prabp@§ complies with all mandatory specificatiomslaequirements of the RFP and (2) is the lowest
and best proposal, considering price, respongitifithe offeror, and all other evaluation critesjgecified in the RFP and any subsequent negat@tio
and (3) complies with chapter 34, RSMo, other aygjplie Missouri statutes, and all applicable ExeeuBrders.

In the event all offerors fail to meet the samendatory requirement in an RFP, DPMM reservesridig, at its sole discretion, to waive that
requirement for all offerors and to proceed with #valuation. In addition, the DPMM reserves ighatrto waive any minor irregularity or technicsglit
found in any individual proposal.

The DPMM reserves the right to reject any arghadposals.

When evaluating a proposal, the State of Misseserves the right to consider relevant inforovatind fact, whether gained from a proposal, fram a
offeror, from offeror's references, or from anyetkource.

Any information submitted with the proposal, aegjess of the format or placement of such infoiomatmay be considered in making decisions related
to the responsiveness and merit of a proposaltendward of a contract.

Negotiations may be conducted with those offessho submit potentially acceptable proposals.p®sal revisions may be permitted for the purpose of
obtaining best and final offers. In conductingetégions, there shall be no disclosure of anyrmfation submitted by competing offerors.

Any award of a contract shall be made by natifien from the DPMM to the successful offeror. TRRMM reserves the right to make awards by item,
group of items, or an all or none basis. The gimypf items awarded shall be determined by DPMMeblaupon factors such as item similarity,
location, administrative efficiency, or other cateiations in the best interest of the State of Miss

Pursuant to section 610.021, RSMo, proposalsralaed documents shall not be available for puitgview until after a contract is executed or all
proposals are rejected.

The DPMM posts all proposal results on the Owe-IBidding/Vendor Registration System website fowendors to view for a reasonable period after
proposal award and maintains images of all propileahaterial for review. Offerors who include armail address with their proposal will be notifie
of the award results via e-mail.

. The DPMM reserves the right to request clarifazaof any portion of the offeror's response idesrto verify the intent of the offeror. The offeiis

cautioned, however, that its response may be suioj@cceptance or rejection without further clesfion.

Any proposal award protest must be received wittin (10) business days after the date of awarddordance with the requirements of 1 CSR 40-
1.050 (9).

The final determination of contract(s) awardlidha made by DPMM.

CONTRACT/PURCHASE ORDER

By submitting a proposal, the offeror agreegutmish any and all equipment, supplies and/orisesvspecified in the RFP, at the prices quoted,
pursuant to all requirements and specificationgainad therein.

A binding contract shall consist of: (1) the REfendments thereto, and any Best and Final (B#&FO) request(s) with RFP changes/additions, (2)
the contractor's proposal including any contraB&O response(s), (3) clarification of the proposalany, and (4) DPMM's acceptance of the

proposal by "notice of award" or by "purchase ordefll Exhibits and Attachments included in the REBhall be incorporated into the contract by
reference.

A notice of award issued by the State of Missdoes not constitute an authorization for shipnerequipment or supplies or a directive to proceed
with services. Before providing equipment, suppland/or services for the State of Missouri, thete@tor must receive a properly authorized

purchase order or other form of authorization giteethe contractor at the discretion of the staenay.

The contract expresses the complete agreeméme phrties and performance shall be governedydmjethe specifications and requirements contained
therein. Any change to the contract, whether bylifization and/or supplementation, must be accoshghil by a formal contract amendment signed
and approved by and between the duly authorizesseptative of the contractor and the DPMM or byalified purchase order prior to the effective

date of such modification. The contractor expsessid explicitly understands and agrees that neratrethod and/or no other document, including
correspondence, acts, and oral communications frporany person, shall be used or construed asrmmdment or modification to the contract.

INVOICING AND PAYMENT

The State of Missouri does not pay state onrédaxes unless otherwise required under lawgulation.

The statewide financial management system hars éhesigned to capture certain receipt and payimfamiation. For each purchase order received, an
invoice must be submitted that references the msetorder number and must be itemized in accordaitbeitems listed on the purchase order.
Failure to comply with this requirement may delaggessing of invoices for payment.

The contractor shall not transfer any inteneshe contract, whether by assignment or otherwigt@put the prior written consent of the DPMM.
Payment for all equipment, supplies, and/oriseswrequired herein shall be made in arrears sioiéserwise indicated in the RFP.

The State of Missouri assumes no obligationeffwipment, supplies, and/or services shipped origed in excess of the quantity ordered. Any
unauthorized quantity is subject to the statectgn and shall be returned at the contractopemse.

All invoices for equipment, supplies, and/ongees purchased by the State of Missouri shalluigest to late payment charges as provided in@ecti
34.055, RSMo.

The State of Missouri reserves the right to pase goods and services using the state purchessidg

11. DELIVERY
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Time is of the essence. Deliveries of equipmenpplies, and/or services must be made no later tira time stated in the contract or within a
reasonable period of time, if a specific time i$ stated.

12. INSPECTION AND ACCEPTANCE

a. No equipment, supplies, and/or services recediyedn agency of the state pursuant to a contredt ke deemed accepted until the agency has had
reasonable opportunity to inspect said equipmeipplées, and/or services.

b. All equipment, supplies, and/or services whichribt comply with the specifications and/or requiemts or which are otherwise unacceptable or
defective may be rejected. In addition, all equeptn supplies, and/or services which are discovaydue defective or which do not conform to any
warranty of the contractor upon inspection (orra kater time if the defects contained were nosoeably ascertainable upon the initial inspection)
may be rejected.

c. The State of Missouri reserves the right torreany such rejected shipment at the contractgperese for full credit or replacement and to speaif
reasonable date by which replacements must bevegtei

d. The State of Missouri's right to reject any waptable equipment, supplies, and/or services sbalexclude any other legal, equitable or contiact
remedies the state may have.

13. WARRANTY

a. The contractor expressly warrants that all egeift, supplies, and/or services provided shal). chform to each and every specification, drawing,
sample or other description which was furnishedrt@dopted by the DPMM, (2) be fit and sufficient the purpose expressed in the RFP, (3) be
merchantable, (4) be of good materials and workimpnand (5) be free from defect.

b. Such warranty shall survive delivery and shall be deemed waived either by reason of the stateeptance of or payment for said equipment,
supplies, and/or services.

14. CONFLICT OF INTEREST

a. Elected or appointed officials or employeeshsf State of Missouri or any political subdivisidreteof, serving in an executive or administrative
capacity, must comply with sections 105.452 and4%% RSMo, regarding conflict of interest.

b. The contractor hereby covenants that at the tifrtbe submission of the proposal the contracts ho other contractual relationships which would
create any actual or perceived conflict of interéBte contractor further agrees that during then tef the contract neither the contractor nor ahiyso
employees shall acquire any other contractualiogighips which create such a conflict.

15. REMEDIES AND RIGHTS

a. No provision in the contract shall be constreghressly or implied, as a waiver by the StatMisfsouri of any existing or future right and/or redy
available by law in the event of any claim by that& of Missouri of the contractor's default ordmie of contract.

b. The contractor agrees and understands thatotfiteact shall constitute an assignment by the eotdr to the State of Missouri of all rights, tidad
interest in and to all causes of action that th&remtor may have under the antitrust laws of thédd States or the State of Missouri for whichsesu
of action have accrued or will accrue as the resfudir in relation to the particular equipment, gligs, and/or services purchased or procured by the
contractor in the fulfillment of the contract withe State of Missouri.

16. CANCELLATION OF CONTRACT

a. In the event of material breach of the cont@abbligations by the contractor, the DPMM may @&rthe contract. At its sole discretion, the DPMM
may give the contractor an opportunity to curelifeach or to explain how the breach will be curétle actual cure must be completed within no more
than 10 working days from notification, or at a miom the contractor must provide DPMM within 10 wioig days from notification a written plan
detailing how the contractor intends to cure theabh.

b. If the contractor fails to cure the breach ociiftumstances demand immediate action, the DPMMisgiue a notice of cancellation terminating the
contract immediately. If it is determined the DPMidproperly cancelled the contract, such cancelfesihall be deemed a termination for convenience
in accordance with the contract.

c. If the DPMM cancels the contract for breach, Bf#MM reserves the right to obtain the equipmeamppéies, and/or services to be provided pursuant to
the contract from other sources and upon such tarmdsn such manner as the DPMM deems appropnateldarge the contractor for any additional
costs incurred thereby.

d. The contractor understands and agrees that feggsred to fund the contract must be appropristethe General Assembly of the State of Missouri
for each fiscal year included within the contraetipd. The contract shall not be binding upondtasge for any period in which funds have not been
appropriated, and the state shall not be liablafyrcosts associated with termination causeddkydéappropriations.

17. COMMUNICATIONS AND NOTICES

Any notice to the offeror/contractor shall be deensufficient when deposited in the United Statedl postage prepaid, transmitted by facsimile,
transmitted by e-mail or hand-carried and presettieth authorized employee of the offeror/contnacto

18. BANKRUPTCY OR INSOLVENCY

a. Upon filing for any bankruptcy or insolvency peeding by or against the contractor, whether \talynor involuntary, or upon the appointment of a
receiver, trustee, or assignee for the benefiteditors, the contractor must notify the DPMM imrizgelly.

b. Upon learning of any such actions, the DPMM mes® the right, at its sole discretion, to eith@nael the contract or affirm the contract and hhkel
contractor responsible for damages.

19. INVENTIONS, PATENTS AND COPYRIGHTS

The contractor shall defend, protect, and holdnhess the State of Missouri, its officers, ageats] employees against all suits of law or in equity
resulting from patent and copyright infringemennoerning the contractor's performance or produaidyced under the terms of the contract.
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20. NON-DISCRIMINATION AND AFFIRMATIVE ACTION

In connection with the furnishing of equipmentpglies, and/or services under the contract, theractor and all subcontractors shall agree not to
discriminate against recipients of services or eygés or applicants for employment on the basisc#, color, religion, national origin, sex, age,
disability, or veteran status unless otherwise ey by law. If the contractor or subcontractorpéogs at least 50 persons, they shall have and
maintain an affirmative action program which shadlude:

a. A written policy statement committing the orgaation to affirmative action and assigning managemesponsibilities and procedures for evaluation
and dissemination;

b. The identification of a person designated tadfeaaffirmative action;

c. The establishment of non-discriminatory selec8tandards, objective measures to analyze re@ottran upward mobility system, a wage and salary
structure, and standards applicable to layoff,Ifedscharge, demotion, and discipline;

d. The exclusion of discrimination from all colleet bargaining agreements; and

e. Performance of an internal audit of the repgriipstem to monitor execution and to provide foufel planning.

If discrimination by a contractor is found to exithe DPMM shall take appropriate enforcementaactvhich may include, but not necessarily be

limited to, cancellation of the contract, suspensior debarment by the DPMM until corrective actlonthe contractor is made and ensured, and
referral to the Attorney General's Office, whichegaforcement action may be deemed most appropriate

21. AMERICANS WITH DISABILITIES ACT

In connection with the furnishing of equipmentpglies, and/or services under the contract, théractor and all subcontractors shall comply with al
applicable requirements and provisions of the Aozers with Disabilities Act (ADA).

22. FILING AND PAYMENT OF TAXES

The commissioner of administration and other agentm which the state purchasing law applies stwtltontract for goods or services with a vendor if
the vendor or an affiliate of the vendor makesssateretail of tangible personal property or fa hurpose of storage, use, or consumption in tate s
but fails to collect and properly pay the tax asvited in chapter 144, RSMo. For the purposesisfdection, "affiliate of the vendor" shall mearya
person or entity that is controlled by or is undemmon control with the vendor, whether througttistownership or otherwise. Therefore offeror's
failure to maintain compliance with chapter 144 MRS may eliminate their proposal from considerafionaward.

23. TITLES

Titles of paragraphs used herein are for the mepdf facilitating reference only and shall notdmmstrued to infer a contractual construction of
language.

Revised 12-27-12



